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Bureau of Health Workforce (BHW) Overview

• BHW improves the health of underserved populations by 
strengthening the health workforce and connecting skilled 
professionals to communities in need.

• We approach our grant awards, loan repayment, and 
scholarship programs as a continuum of education, training
and service.

• Following this approach, we work to create a well-distributed 
and robust workforce supply of diverse, culturally competent 
health professionals who provide quality health care in high-
need areas of the U.S. and its territories.

• Specifically, our scholarship and loan repayment programs help 
underserved communities recruit and retain primary health 
care providers. 
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NHSC Health Workforce Programs

SECTION 1
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NHSC Providers in 
Training

Grants to States Partnerships to Enrich 
the Health Workforce

NHSC Health Workforce Programs

Loan Repayment 
Programs

3 Loan Repayment 
Programs

Over $670M 
dedicated to licensed 

providers over the 
past two years.

2 Scholar Support 
Programs

Almost $660M 
dedicated to future 
providers over the 

past two years.

50 States, U.S. 
territories & D.C

$100M 
dedicated to a 

localized health 
workforce.

BHW Program Linkages

SAMHSA – MOUD training

ABT/ACU – Scholar Readiness

FY 2021 – 2022 Overview
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• In FY21 and FY22, we awarded every eligible applicant 
making this our largest class of clinicians ever. 

• Many NHSC members continue to serve in areas of 
greatest need beyond their service obligation. 

Over

20,000 NHSC 

members are currently providing 
care to almost

21 million
people in the U.S.

National Health Service Corps Impact
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SECTION 2

Looking Ahead to FY 2023 & Areas for 
Collaboration  
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Definition: BHW program linkages are intentional steps to recognize BHW 
funded programs that train the primary care workforce to care for rural and 
underserved communities. By acknowledging this cadre of providers, DNHSC 
in turn will provide them with preferential funding through the NHSC Loan 
Repayment Program.

Current Partnerships include: 
• Primary Care Training and Enhancement (PCTE): Training Primary Care 

Champions Program

• The Addiction Medicine Fellowship (AMF)

• Teaching Health Center Graduate Medical Education (THCGME) Program 

BHW Program Linkage Initiative Overview
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NHSC: Empowering Clinicians for Resiliency 
and Transformative Care 
• Drivers and symptoms of clinician 

burnout and coping strategies

• Organizational approaches to foster 
clinician resilience and create 
supportive work environments

• How to use data to identify health 
inequities and advocate for practice and 
policy changes to address inequities

• How to address social determinants of 
health, like food insecurity and housing 
instability, in clinical practice
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NHSC Loan Repayment Programs 
Application Data for FY21 & FY22

SECTION 3
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FY 2021 & FY 2022 LRP Applications by State 

15%
CMHC

• In FY22, most states and territories 
trended below previous FY21 levels.

• The most responsive states, trended an 
average of 20% above  FY21 totals. 

• The most unresponsive state, trended an 
average of 22% below FY21 totals.
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FY 2022 Incomplete LRP Applications 

15%
CMHCFQHCs / Look-Alikes

Community Mental Health Centers

FQHCs and LALs
1228

CHC
397

FY 2021 AND FY 2022 | NHSC LRP AND STAR LRP
APPLICATIONS NOT SUBMITTED

Substance Use Disorder Facility FQHCs and LALs Community Mental Health Center (CMHC)

Community Health Centers Correctional Facility Community Outpatient Facility

Private Practice Hospital/Inpatient American Indian Health Facility

Certified Rural Health Clinic (RHC) Other State or Local Health Department

Critical Access Hospital (CAH) Long Term Care Facility Free Clinic

School Based Clinic

1,200+
clinicians

390+
clinicians
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SECTION 4

BHW Regional Partnerships  
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HRSA BHW Division of Regional Operations (DRO)

• DRO has staff in every 
HHS regional city and 
San Juan, PR

• Identify your DRO state 
lead 
https://nhsc.hrsa.gov/sit
es/contacts/regional-
offices-state-contacts
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https://nhsc.hrsa.gov/sites/contacts/regional-offices-state-contacts


Partnering with HRSA BHW DRO
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DRO state leads:

• Approve NHSC site applications

• Place NHSC Scholars and Students to Service (S2S) participants

• Place Nurse Corps Scholars

• Provide assistance on Health Workforce Connector

• Connect you with other BHW workforce program assistance



NHSC and Community Health Centers 

SECTION 5
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National Health Service Corps (NHSC) Site Data
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54%

11%

8%

7%

8%

5%
5% 2%

NHSC Site Types (n=20,970)

FQHC & Look-alikes

Community Mental Health Center

Rural Health Clinic & CAH

Community Outpatient Facility

All Other Site Types

Tribal and IHS

Private Practice

Substance Use Disorder



National Health Service Corps (NHSC) Site Data
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604
1181 899

2107
1574

1259 1102
790

1605
932

445

776
691

1464

1388

1037
647

561

1223

685

REGION 1 REGION 2 REGION 3 REGION 4 REGION 5 REGION 6 REGION 7 REGION 8 REGION 9 REGION 10

NHSC Sites, by Region and Participant Presence

Without Participants With Participants



Health Workforce Connector

45,000+
Sites

5,900+
Opportunities

Virtual
Job Fairs

• Career and training 
opportunities

• Customized profiles
• Powerful filters

For NHSC and Nurse Corps 
health care facilities
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Health Workforce Connector: User Profiles

 Health Workforce Connector provides a 
free service for primary medical, dental 
and behavioral health job seekers and 
students to: Create a career profile and 
search for opportunities in underserved 
areas throughout the nation. 

 Verified recruiters and site administrators 
can search for potential candidates from a 
database of profiles, including NHSC and 
Nurse Corps participants.

 Users can connect directly to sites and 
other like-minded participants to share 
their published HWC profiles and contact 
information
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Health Workforce Connector: Site Profiles

Sites can create profiles and post 
opportunities visible to thousands of health 
care professionals who are actively seeking 
jobs or training positions in underserved 
communities.

 Job and Training 
Opportunities

 Services Provided

 Employee Benefits

 Site Characteristics

 Local Community (schools, 
attractions, etc.)

Photos 

Relevant Links & Websites
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Health Workforce Connector

Help spread the word about the Health Workforce Connector…

1. Share this free resource with health centers and look-alikes.
2. If they are not NHSC or Nurse Corps sites, encourage them to become 

approved.
3. Direct them to our webpages for more information and to get started:
 https://bhw.hrsa.gov/job-search/use-health-workforce-connector, and
 https://bhw.hrsa.gov. 
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https://bhw.hrsa.gov/job-search/use-health-workforce-connector
https://bhw.hrsa.gov/


Publicly Available Health Workforce Data

data.HRSA.gov
Clinician

Dashboards
Health Professions
Training Programs

Field Strength
Dashboards

Workforce Projections 
Dashboard

Area Health
Resources Files

Shortage
Areas
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Florida Health Workforce Sample Data
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Florida Health Workforce Sample Data
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NHSC 50th Anniversary:  Sign up and Share!
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Email the anniversary team with questions at: NHSCstories@hrsa.gov. 

You can join in the celebration by:
• Visiting the anniversary website: 

nhsc.hrsa.gov/anniversary;
• Submitting your NHSC stories and images;
• Uploading selfie videos that tell your NHSC 

story;
• Engaging with us on social media 

#NHSC50; and
• Signing up to receive anniversary updates.        

(So, you don’t miss a thing!)

mailto:NHSCstories@hrsa.gov
https://nhsc.hrsa.gov/50th-anniversary


Contact Us
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Jeff Jordan
Director, Division of Regional Operations (DRO)
Bureau of Health Workforce (BHW)
Health Resources and Services Administration (HRSA)

 Phone: 214-767-3903

 Email: jjordan1@hrsa.gov

 Website: www.bhw.hrsa.gov



Connect with HRSA

Learn more: HRSA.gov

Sign up for HRSA eNews:

Follow us:
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube


Questions
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