Health Resources & Services Administration

Bureau of Health Workforce: Programs and
Partnerships

November 15, 2022

Israil Ali | Director, Division of National Health Service Corps
Jeff Jordan | Director, Division of Regional Operations
Bureau of Health Workforce (BHW)

Vision: Healthy Communities, Healthy People




In-Person Participants

Click on
_ question and
Give us then
Feedback Respond to
Polls when
Up-Vote a they appear
Comment

Vote / Give Feedback/ Respond to Polls



Overview

(2)—

e . Section 2: Looking Ahead to
FY23 and Areas of Collaboration
(4)—

(5).—

6 e Section 5: NHSC and
Community Health Centers

@ Bureau of Health Workforce
-

Section 1: NHSC Health
Workforce Programs

Section 3: Loan Repayment
Program Application Data

Section 4: BHW Partnership
Opportunities in the Regions

«H

Health Workforce

3



Bureau of Health Workforce (BHW) Overview

*  BHW improves the health of underserved populations by
strengthening the health workforce and connecting skilled
professionals to communities in need.

®* We approach our grant awards, loan repayment, and
scholarship programs as a continuum of education, training
and service.

®* Following this approach, we work to create a well-distributed
and robust workforce supply of diverse, culturally competent
health professionals who provide quality health care in high-
need areas of the U.S. and its territories.

* Specifically, our scholarship and loan repayment programs help
underserved communities recruit and retain primary health
care providers.
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HRSA

grhyeed NHSC Health Workforce Programs
FY 2021 — 2022 Overview

Loan Repayment NHSC Providers in Grants to States Partnerships to Enrich
Programs Training the Health Workforce
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National Health Service Corps Impact

®* InFY21 and FY22, we awarded every eligible applicant
making this our largest class of clinicians ever.

®* Many NHSC members continue to serve in areas of
greatest need beyond their service obligation.

Over

20,000 NHSC

members are currently providing

?

care to almost

21 million

people in the U.S.
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BHW Program Linkage Initiative Overview

Definition: BHW program linkages are intentional steps to recognize BHW
funded programs that train the primary care workforce to care for rural and
underserved communities. By acknowledging this cadre of providers, DNHSC

M
in turn will provide them with preferential funding through the NHSC Loan ({ 1
Repayment Program.
Current Partnerships include:

* Primary Care Training and Enhancement (PCTE): Training Primary Care
Champions Program

 The Addiction Medicine Fellowship (AMF)

* Teaching Health Center Graduate Medical Education (THCGME) Program

Health Workforce
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NHSC: Empowering Clinicians for Resiliency
and Transformative Care

* Drivers and symptoms of clinician
burnout and coping strategies

* Organizational approaches to foster
clinician resilience and create
supportive work environments

* How to use data to identify health
inequities and advocate for practice and g
policy changes to address inequities —

* How to address social determinants of
health, like food insecurity and housing
instability, in clinical practice

Health Workforce




SECTION 3

NHSC Loan Repayment Programs
Application Data for FY21 & FY22

Health Workforce

12



FY 2021 & FY 2022 LRP Applications by State

change in Submission Rate
frorm FY 2021 to Fy 2022

* In FY22, most states and territories
trended below previous FY21 levels.

 The most responsive states, trended an
average of 20% above FY21 totals.

 The most unresponsive state, trended an
average of 22% below FY21 totals.
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FY 2022 Incomplete LRP Applications

FY 2021 AND FY 2022 | NHSC LRP AND STAR LRP
APPLICATIONS NOT SUBMITTED

INCOMPLETE APPLICATIONS

1, 200"' FQHCs / Look-Alikes

clinicians

390+ Community Mental Health Centers

clinicians
FQHCs and LALs
1228
B Substance Use Disorder Facility B FQHCs and LALs B Community Mental Health Center (CMHC)
B Community Health Centers Correctional Facility Community Outpatient Facility
M Private Practice M Hospital/Inpatient B American Indian Health Facility
- H Certified Rural Health Clinic (RHC) H Other W State or Local Health Department

Health Workforce
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BHW Regional Partnerships
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HRSA BHW Division of Regional Operations (DRO)

®* DRO has staff in every
HHS regional city and

e San Juan, PR

s NYC
Fhiladelphia

2

* |dentify your DRO state
lead
https://nhsc.hrsa.gov/sit
es/contacts/regional-
offices-state-contacts

@ «HRSA
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https://nhsc.hrsa.gov/sites/contacts/regional-offices-state-contacts

Partnering with HRSA BHW DRO

DRO state leads:

* Approve NHSC site applications

Place NHSC Scholars and Students to Service (S2S) participants
Place Nurse Corps Scholars
Provide assistance on Health Workforce Connector

Connect you with other BHW workforce program assistance

«HRSA
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SECTION 5

NHSC and Community Health Centers

Health Workforce

18



National Health Service Corps (NHSC) Site Data

NHSC Site Types (n=20,970)

B FQHC & Look-alikes

B Community Mental Health Center

B Rural Health Clinic & CAH
Community Outpatient Facility
All Other Site Types
Tribal and IHS

M Private Practice

W Substance Use Disorder

Health Workforce




National Health Service Corps (NHSC) Site Data

NHSC Sites, by Region and Participant Presence

REGION 1 REGION 2 REGION 3 REGION 4 REGION 5 REGION 6 REGION 7 REGION 8 REGION9  REGION 10

® Without Participants  ® With Participants

Health Workforce




Health Workforce Connector

£

5,900+ Virtual
Opportunities Job Fairs

e Career and training
opportunities B For NHSC and Nurse Corps

« Customized profiles v health care facilities

 Powerful filters

& “HRSA
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Health Workforce Connector: User Profiles

= Health Workforce Connector provides a
free service for primary medical, dental
and behavioral health job seekers and
students to: Create a career profile and
search for opportunities in underserved
areas throughout the nation.

= Verified recruiters and site administrators g A,
can search for potential candidates from a
database of profiles, including NHSC and

o Personal Information Employment Preferences
Nurse Corps participants.
= Users can connect directly to sites and Egelienee Iraining & Cerficatiors
other like-minded participants to share Education Privacy Settings

their published HWC profiles and contact

information
& 4HRSA
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Health Workforce Connector: Site Profiles

Sites can create profiles and post "ob
opportunities visible to thousands of health
care professionals who are actively seeking  ghygg teaicime =" e T ®°® °

jobs or training positions in underserved T e o e
communities.

connector.hrsa.gov < (4] il L

About Us

Rewarding opportunity in serving the urban Native American community just 30 minute drive from Seattle,
Washington

The values of the Tulalip Health Clinic include providing high quality integrative health care, ensuring cultural relevance, and addressing the multiple needs of the tribal community. A true
team approach is key to our clinical success here. We have a rare collegiate atmosphere which provides our patients with a high quality of integrative care to include Family Medicine, Internal
Medicine, Comprehensive Dental Care, Pharmacy, Diabetes Nurse Educator, Mental Health Services, Acupuncture, Massage, and Bewen. Our facilities include waterfront view, digital x-ray,
ultrasound, a nationally accredited lab with advanced immunochemistry, procedure roam, dental clinic, health garden and more. We invite you to drive out to the clinic just to see the
surroundings as we are located on the beachfront of the beautiful Tulalip Bay, Washingten; you might just see a sea lion or an eagle or two.

= Job and Training = Local Community (schools,
Opportunities attractions, etc.)

= Services Provided = Photos

= Employee Benefits = Relevant Links & Websites

_/g = Site Characteristics @HRSA
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Health Workforce Connector

Help spread the word about the Health Workforce Connector...

1. Share this free resource with health centers and look-alikes.

2. If they are not NHSC or Nurse Corps sites, encourage them to become
approved.

3. Direct them to our webpages for more information and to get started:
= https://bhw.hrsa.gov/job-search/use-health-workforce-connector, and
= https://bhw.hrsa.gov.

Health Workforce



https://bhw.hrsa.gov/job-search/use-health-workforce-connector
https://bhw.hrsa.gov/

Publicly Available Health Workforce Data

Clinician Health Professions Field Strength
data.HRSA.gov Dashboards Training Programs Dashboards

e, Workforce Projections Area Health Shortage

_/g Dashboard Resources Files Areas o
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Florida Health Workforce Sample Data

HR Bureau of Health Workforce Proc X =+

e

c

@ data.hrsa.gov/topics/health-workforce/applicant-dashboards

= Free Hotmail

@ Jordan, Jeffrey (HRS...

Q Suggested Sites @) hitps--charepoint Imported From IE

@ HHS AMS - Home

& Welcome to Tarleto...

& BMIsS 2

UB Official web site of..

TN Bishop Lynch High.. @€ Aetna's memberwe.. BB BBC - Homepage

Fiscal Year Program

Program Sub Type

Application Fiscal Year: FY 2021 | Program: NHSC LRP - Traditional | Data As Of: 08/30/2021

State

|or every ap;

where e

reviewsd and determined.

for review by the

ate

r

igible applications then move to the

NHSC LRP Program Site Location Information
Submitted Eligible & Awarded Site Locations

by State

State Submitted Awarded
Eligible

Alabama 50 48

Florida 234

Georgia 123

Kentucky 103

Mississippi

North Carolina

South Carolina 52

Tennessee &4

="

B 1

Total Submitted Eligible & Total Awarded Site Locations by
NHSC LRP Program Site Type

Site Type

© 2022 Mapbox

) OpenStreetMap

Submitted Eligible Site Locations by
Site Rural Status

Status

Awarded Site Locations by Site Rural

Total Submitted Eligible & Total
Awarded Site Locations by Site
HPSA Score

HPSA
Score T

pom o ow oo

~ Total Applicant Site
Locations

The HRSA Bureau of Health Workforce (BHW) has gethered data on the applicants of its National Health Service Corps (NHSC) and Nurse Corps (NC) LRP and SP programs. AN applicant data was sourced from the

BMISS system.

& 45°F Mostly sunny

=4

~ -

* » 0O

B information for Staf...

924 AM
10/19/2022
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Florida Health Workforce Sample Data

¥R Bureau of Health Workforce Clin. X | 4 vo— X

&« c & data.hrsa.gov/topics/health-workforce/clinician-dashboards#AlumniDashboards = % » 0 &

£ Apps BB FresHotmail @ Jordan Jeffeey (HRS.. QU Suggested Sites @ hitps-sharepointh. Imported From £ @ HHS AMS - Homep... Welcome to Tarleto.. 4% BMISS2 B Offcial websitaof.. " Bishop lynch High.. 3@ Aetna's memberwe.. BN BBC- Homepsge [ Informaton for Stsf.,  »
Lurrent Locauon ul RELSIILIVIT GIIU RUT 1 JLELUS UL SEISLLEY LIeians

Program Attributes o
- Selected Clinicians

Clinicians in View:

Program Grand Total 234 -
[Multiple values) ~| | Hillsbarough, FL 105
IMizmi-Dade, FL 99 89% 92% 11%
Program Completion Year | grange, FL 55 834
(AN | | pinettas, FL 8
Palk, FL 43 Currently Workina Currently Work in s Currently Work in a
— Alachua, FL 36 o HPSA HPSA DEG:J‘tmh:THT:\: Same Rural Community
Broward, FL 33
Gender Citrus, FL 25 Current Work Location of Selected Clinicians | By County
(Al <] | Brevard, FL 27
Lee, FL fo) 0
Race/Ethnicity Palm Beach, FL ™o () 2 @
(i 7| | Duval, 7L + -

Pasco, FL 21 _ J L] o

Clinician Discipline

P 1 | volusia FL 20 &
: Marion, FL 18
Clinician Specialty Leon, FL 16 D
[0 +] | Escambia, FL 15
Lake, FL
Columbia, FL 12
Location Attributes Bay L .
Collier, FL S
Service Site Type :
r;| 1 | Putnam L S
: St. Lucie, FL S
Service Completion State | Osceolz, FL 8
Florica + | sumter, FL
Gadsden, FL 7
Service Completion County | Harnando, FL
Gl ~ | | Highlands, FL
ServiceSite Rural Status | 1onatee FL !
r;| 1 | seminole, FL 7
: DeSoto, FL 6
Current State Dixie, FL
Florica +] | Indian River, FL 3
Lewy, FL 5
Current County Gilchrist, FL z
(A -

Sarasota, FL

Bradford, FL © 2022 Mapbox © OpenStreetMap
Current Rural Status . R
o Okaloosa, FL 4 = 5
A M nHPS, & Cammun
- Washington, FL 4 = = temm

Data Last Refreshed 10/1/2021
The HRSA Bureau of Health Woriforce (BHW] has gathered data on the current work location of recipients of its programs, including Natianal Heaith Service Corps {NHSC) and Murse Corps (NE) alumni who completed service from FY 2012 to FY 2020.
Program participant data was used from BMISS, and was matched with current werk location data using NFI for these providers and Health Professional Shortage Area (HPSA) data in the Shertage Designation Manogement System (SDMS).

Health Workforce
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NHSC 50" Anniversary: Sign up and Share!

You can join in the celebration by:

* Visiting the anniversary website:
nhsc.hrsa.gov/anniversary;

* Submitting your NHSC stories and images;

* Uploading selfie videos that tell your NHSC
story;

* Engaging with us on social media
#NHSC50; and

* Signing up to receive anniversary updates.
(So, you don’'t miss a thing!)

-\.'\-\-‘

/, @ Email the anniversary team with questions at: NHSCstories@hrsa.gov. &H
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Contact Us

Jeff Jordan
Director, Division of Regional Operations (DRO)

Bureau of Health Workforce (BHW)
Health Resources and Services Administration (HRSA)

" Phone: 214-767-3903
" Email: jjordanl@hrsa.gov

= Website: www.bhw.hrsa.gov

Health Workforce




Connect with HRSA

Learn more: HRSA.gov

Sign up for HRSA eNews: M

Follow us: o 0 @ ® O

Health Workforce



http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube

ad .4

Questions I.
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