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CHAPTER 1

Documenting Encounters for Chronic
Care Patients

This guide provides instructions for using the Chronic Care Management (CCM) practice
templates.

Open the CCM System Templates

1 Logon to NextGen Ambulatory EHR.

2 From the File menu, click System\Practice Template.
The Select Template window opens.

3 Inthe Show section, click All

Select Template x|

System I Practice |

P 7 -
[ *CCM System Setup I
AINF Billing Config
AINF Copy D ata Forward

AINF Correction Waorklog

AINF Document Settings

Ainf Navigation Config

AINF Pre-Certification Configuration

AINF PT CustomPhrase

AINF Systemn Config

AINF Template Defaults

AINF_PT Picklist Editar

Care Management :I
~ Sho
Al
[Cats
 Frefened i L]
ok | Cancel

4 Double-click CCM System Setup.
The CCM System Setup template opens.
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CHAPTER 2

CCM System Setup Template

The CCM System Setup template is the central location for configuring the CCM templates.

The system template includes the following components:

> CCM System Setup

> CCM Practice Setup (see "CCM Practice Setup Template” on page 9)
> CCMBIlling (see "CCM Billing Template™ on page 32)
> CCM Population Dashboard (on page 70)

> CCM Opportunity Dashboard

The Chronic Care Management System Setup section allows you to set defaults that impact
the CCM Billing and CCM Opportunities Dashboard templates.

4 06,05/2017 05:28 AM : "**CCM Management’ *CCM System Setup x]
*CCM Sidebar a
Chronic Care Management Chronic Care Management System Setup
CCM Billing Share CCM chronic conditions, CCM payers, and CCM services between practices (All practices use practice 0001 setup)?

Allow centralized billing of CCM charges?

@ Yes, CCM charges can be billled for all practices from any practice.

' No, current practice can only bill for the current practice.

Hide Update Button on Opportunity Practice Template [

Based on the organization’s preferences, you can set up the options for billing and population

opportunities as follows.

check box

Option Click Result
Share CCM chronic conditions, CCM Yes Allows all the practices in an enterprise to view
payers, and CCM services between allthe CCM chronic conditions, CCMpayers,
practices. and CCM services.
No Restricts to the data associated with each
individual practice.
Allow centralized billing of CCM Yes Allows CCM charges to be billed for all the
charges. practices from any practice.
No Allows only the current practice to bill the
current practice.
Hide Update Buttons on Useis not
Opportunity Practice Template recommended
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CHAPTER 3

CCM Practice Setup Template

Use the CCM Practice Setup template define the following information for all practices:

>
>
>

Eligible chronic conditions

CCM participating payers

Chronic care management services

The CCM Practice Setup template also allows you to configure the Enrollment Document and
manage the CCM Symptoms list.

Note: The Chronic Care Management Practice Setup template controls settings for all
practices.

4 Problems

*CCM Sidebar

n

*CCM Practice Setup x|

b

Chronic Care Management
CCM Billing
£CM Population Dashboard

CCM Opportunity Dashboard

CCM Practice Setup

4

Chronic Care Management Practice Setup

Use this template to set eligible chronic conditions and define types of chronic care management services.

Note: This template contrals settings for all practices.

Opportunity Dashboard Setup

‘Chronic Conditions

To make a chronic condition eligible for CCM opportunity flagging, select the code type and then dlick the search button.

To remove a chronic condition from eligiblity, highlight it in the grid and click the remove button.

Mote: Problems and diagnosis must be flagged as chronic in the patient's chart in order forthem to be eligible for CCM.,

Code type | ( Search ) Orderby: (¥ Combined " Type
Type [code Description B
Problem (SNOMED) 10321002 Abscess of mastoid _I
Diagnosis (ICD) H70.009 Acute mastoiditis without
complications, unspecified ear
Diagnasis (ICD) H5.00 Acute serous otitis media,
unspecified ear
Diagnosis (ICD) H74.19 Adhesive middle ear disease,
unspecified ear
Diagnosis (ICD} 4011 Benign essential hypertension
Problem (SNOMED) 399326009 Bladder Ca
Diagnasis (ICD) H35.719 Central serous chorioretinopathy,
unspecified eye

" Code

[ Set Spedialty for CCM
Default Specialty for CCM: |

" Description [ Remove )

The CCM Practice Setup information is organized in the following panels:

> Chronic Care Management Default Specialty
> Opportunity Dashboard Setup
> CCM Participating Payers
> Chronic Care Management Services
> Consent Document
> Symptoms List
> Care Plan Review
> CCM Common Phrases Configuration
01/08/2018 Confidential — Proprietary Information — F or Use By Authorized Company Clients Only. D o Not Distribute. Page 9 of 77
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> CCM Administrative Reports
> CCM Service Item

Chronic Care Management Default Specialty

Defining a CCM default specialty allows you to set a specialty to be applied to the CCM templates
exclusively. No other NextGen KBM templates are affected by defining this setting.

Note: This feature needs to be set only whenthe CCM templates operate under a different specialty

than the other templates. This setting applies to CCM templates only. The Ngkbm_Config practice
template setting must be used for normal defaults.

Define the CCM Default Specialty

1 Click the Set Specialty for Chronic Care check box.

nt Practice Setup [V Set Spedalty for CCM

Default Specialty for CCM: Clear I

hronic conditions and define types of chronic care management services.

2 Click the Default Specialty for CCM field.
The options list opens.

Ngkbm Get Dbpicklist Ttems x|

List [tem | =
Allergy & Immunology
Ambulatary Surgery
Eehavioral Health
Cardiology

Care Management
Dental

Dermatalogy

Family Practice
Gastroenterology
General Surgery
Gynecology

Internal Medicine
Nephrolagy
Neurology
Neurosurgeny
Obstetrics

Oncology
Ophthalmalagy
Orthooedics LI

Refresh | (0] | Cancel |

3 Select Internal Medicine.
The Default Specialty for CCM populates the field.

nt Practice Setup [V Set Specialty for CCM

Default Specialty for CCM: | jnternal Medicine Clear

hronic conditions and define types of chronic care management services.

4  To delete the Default Specialty for CCM, click Clear.
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Opportunity Dashboard Setup

Use the Opportunity Dashboard Setup panel to define the chronic conditions eligible for CCM
opportunities. The chronic conditions are listed in the grid. .You can search the conditions, and you

can add or remove conditions from the list.

Note: A patient’s problem and diagnosis must be marked as chronic in order for them to be eligible

for CCM services.

Opportunity Dashboard Setup

Chronic Conditions

To make a chronic condition eligible for CCM opportunity flagging, select the code type and then click the search button.
To remove a chronic condition from eligiblity, highlight it in the grid and click the remove button,

Mote: Problems and diagnosis must be flagged as chronic in the patient’s chart in order for them to be eligible for CCM.

CCM Participating Payers

KT

Code type | (" search )  Order by:

Type |Code Description d

Problem [SNOMED) 10321002 Abscess of mastoid J

Diagnosis 1CD) H70.009 Acute mastoiditis without
complications, unspecified ear

Diagnosis 1CD) H&5.00 Acute serous otitis media,
unspecified ear

Diagnosis 1CD) H74.19 Adhesive middle ear disease,
unspecified ear

Diagnosis 1CO) 401.1 Benign essential hypertension

Problem [SNOMED) 399326009 Eladder Ca

Diagnosis 1CD) H35.719 Central serous chorioretinopathy,
unspecified eye

Diagnosis [1CD) E23.2 Diabetes insipidus

ll I *

To make patients with a specific payer eligible for CCM opportunity flagging, select the payer in the practice payers list, then click the right arrow to make it participating.

Bl

& Combined Type  Code Description € Remove )

. y |

The Code Type field enables the user to define which chronic condition types the stored procedure
should search the database. You search by either Diagnosis (ICD) or Problem (SNOMED) code type.

The grid can be displayed in the following 4 views:
> Combined (Default view)

> Type

> Code

> Description

Note: The Problem and Diagnosis grids are meant only to define the search parameters for the
patients that might be eligible for CCM enrollment. It does not prevent a patient from enrolling with

chronic conditions that are not listed in the grid.

01/08/2018

Confidential — Proprietary Information — For Use By Authorized Company Clients Only. D o Not Distribute.

Page 11 of 77



Chapter 3 CCM Practice Setup Template

View by Type

To display the grids that show the Code type (SNOMED or ICD) separately, select Type.

( Search ) Orderby: Combinedl I(‘ Code ¢ Desciption ( Remove )

Code type |
Problem (SNOMED)

Description [code
Abscess of mastoid 10321002
Bladder Ca 399326009
Diabetes mellitus 73211009
Diabetes mellitus 73211009
Headache 25064002
Hyper-beta-alaninemia 2359002
Lumbago with sciatica 202794004
Partopulmanary hypertension 445737003
Progressive pulmonary hypertension 10964002

KT

Diagnosis (ICD)
Description Code a
Acute mastoiditis without complications, unspecified ear H70.009 _I
Acute serous otitis media, unspecified ear H65.00
Adhesive middle ear disease, unspecified ear H74.19
Benign essential hypertension 4011
Central serous chorioretinopathy, unspecified eye H35.719
Diabetes insipidus E23.2
Epilepsy, unspecified, intractable, with status epilepticus G40.911
Epilepsy, unspecified, intractable, with status epilepticus G40.911
Essential (primary) hypertension 10
Lung hypertension 127.2
Monexudative age-related macular degeneration H3531

e

o

View by Code

To display the grid by code (SNOMED and ICD combined), select Code.

Code type | (“Search )  Orderby:

Code ‘ Description ‘Type ﬂ
10321002 Abscess of mastoid Problem {SNOMED] _I
10964002 Progressive pulmonary hypertension  Problem (SNOMED]
202794004 Lumbago with sciatica Problem {SHOMED])

2358002 Hyper-beta-alaninemia Problem (SNOMED)

25064002 Headache Problem {SHOMED])
399326003 Bladder Ca Problem (SMOMED]

4011 Benign essential hypertension Diagnaosis (ICD)

445237003 Portopulmanary hypertension Problem (SNOMED)
73211009 Diabetes mellitus Problem (SNOMED]
73211009 Diabetes mellitus Problem (SNOMED)

F10.65 Type 1 diabetes mellitus with Diagnaosis (ICD) .
. hvnerakicemia _"_I

" Combined

Type " Description [ Remove )

View by Description

To sort and display the grid in description order (SNOMED and ICD combined), select Description.

Code type | ( Search )  Order by:
Description Code |Type ﬂ
Abscess of mastoid 10321002 Problem (SNOMED) _I
Acute mastoiditis without H70.009 Diagnosis (ICD)
complications, unspecified ear
Acute serous otitis media, H6E5.00 Diagnosis ICD)
unspecified ear
Adhesive middle ear disease, H74.19 Diagnasis ICD)
unspecified ear
Benign essential hypertension 4011 Diagnosis [ICD)
Bladder Ca 399326009 Problem (SNOMED)
Central serous chorioretinopathy, H35.719 Diagnosis (ICD)
unspecified eye
Diabetes insipidus E232 Diagnosis [ICD) =

" Combined (" Type (" Code

(" Remove )

Code type | (" Search )  Order by:
Description Code |Type -
Accelerated hypertension 401.0 Diagnosis [IC0)
AFIB 49436004 Problem [SNOMED)
Anxiety depression F41.3 Diagnosis [IC0)
Arterial hypertension 0 Diagnosis [IC0)
Asthma 493,90 Diagnosis [IC0)
Asthma 195987001 Problem [SNOMED)
Asthma with COPD 493,22 Diagnosis [C0)
Asthma with COPD 493,22 Diagnosis [IC0)
Chronic (long term) obstruction of 496 Diagnosis [ICD)
the airway passages (COPD)
Chronic fatigue syndrome R53.52 Diagnosis ICD)
COPn 1449 Diannasis MCMN Jﬂ
A 3

" Combined " Type ( Code

(" Remove )
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Add Conditions Eligible to be Treated as Chronic by Practice
1 Click the Code Type field.
The CCM Code Type list appears.

ms and diagnosis must be flagged as chr (@ Ta S0 g7
Code type I

Problem (SNOMED)
Diagnosis (ICD)

|Code
mastaoid 10321002
iditis without H70.009
ns, unspecified ear
s otitis media, H&5.00
ear

ddle ear disease, H74.19 Cloge |
ear

2 Select one of the following two Code Types:
For Problem (SNOMED)
a) Select Problem (SNOMED).
The SNOMED Search template opens.

Q | Search

Description | Fully Specified Mame | Concept Id

b) Enter the description or code. In this example, type hypertension and click Search.
The search results appear.

Opportunity Dashboard Setup \‘)
‘Chronic Conditio
] x
To make achroni | Q hypenensiun\ Search
To remave a chro
Mote: Problems ¢ | Description | Fully Specified Name | ConceptId =
Hypertension Hypertensive disorder
Ce
Pulmonary arterial hypertension associated with portal hypertension Pulmonary arterial hypertension associated wi.. 445237003
Portopulmanary hypertension Pulmonary arterial hypertension associated wi.. 445237003
| Deseription ||y tension associated with transplantation Hypertension associated with transplantation 427889009
Abscess of mast]
Acute mastoidit Hypertension caused by drug Hypertension secondary to drug 194791005
complications, U | e tension caused by oral contraceptive pill Hypertension induced by oral contraceptive pill 153465000

Acute serous ot
unspecified ear Hypertension complicating pregnancy Pregnancy-induced hypertension 45194001
Adhesive middle

unspecified ear Hypertension complicating pregnancy, childbirth and the puerperium Hypertension complicating pregnancy, childbi.. 198941007

Eenign essentid | Hypertension due to renal vascular disease Renovascular hypertensian 123799005

Bladder Ca Hypertension due to renovascular disease Renovascular hypertension 123799005

Central serous ¢

unspecified eye Hypertension in the obstetric context Hypertension in the obstetric context 367390009

E‘EEESES'"S:E( Hypertension in the puerperium with pulmonary edema Hypertension in the puerperium with pulmon... 698640000

LI_] Hypertension in the puerperium with pulmonary oedema Hypertension in the puerperium with pulmon.., 698640000 LI

CCM Participa Results are limited to top 100, Consider refining search. (o
=,

To make patients: Select Cancel

4] I;Iﬂ
¢) Highlight the code and click Select.
The selected Problem (SNOMED) is added to the eligible chronic conditions list.

For Diagnosis (ICD)
a) Select Diagnosis (ICD)

01/08/2018 Confidential — Proprietary Information — For Use By Authorized Company Clients Only. D o Not Distribute. Page 13 of 77



Chapter 3 CCM Practice Setup Template

Q Enter searchterm Search *
1CD Code Clinical Description and ICD Code Eilling Description
Patient's Diagnoses
Patient's Chronic Diagnoses
- Favorites
"~ | Diabetes Codes
Al
| Fee Ticket
~ Categories
5» CHF
_.:; Chest Pain
_-.‘, Coumadin
ICD_Legacv Mapping
|§| Select Cancel
b) Enter the description or code, and click Search.
The search results display.
x
Qg Search
ICD Code Clinical Description and ICD Code | Billing Description =
Patient's Diagnoses Essential [primary) hypertension | I10 |Essential (primary) hypertension
Patient’s Chronic Diagnoses o Arterial HTN | IO Essential (primary) hypertension
- Faverites no Arterial hypertension | 110 Essential (primary] hypertension
O DIkl ke no Benign HTN | I10 Essential (primary] hypertension
1Al . no Benign hypertension | 110 Essential (primary] hypertension
| Fee Ticket
o Eoemas o Essential HTM | 110 Essential (primary] hypertension
7. CHF o Essential hypertension | 110 Essential (primary) hypertension
__'.. Chest Pain o High blood pressure | 110 Essential (primary) hypertension
,"‘ Coumadin no High BF | I10 Essential (primary) hypertension
ICD_Lega:\r Mapping no HTH | 110 Essential (primary) hypertension
no Hypertension | 110 Essential (primary] hypertension
no Malignant HTM | 110 Essential (primary] hypertension
no Malignant hypertension | I10 Essential (primary] hypertension
no Primary HTN | I10 Essential (primary] hypertension
no Primary hypertension | 110 Essential (primary] hypertension
no Systemic HTM | 10 Essential (primary] hypertension o
Mnn Sustamic hunartenszinn | TN Fzsantial (nrimand hunarfencinn LI
& 17 rows returned setect cancel

The Diagnosis Search template appears.

¢) Highlight the diagnosis and click Select.
The selected diagnosis (ICD) code is added to the eligible chronic conditions list.

Remove a Chronic Condition from the List of Eligible Conditions

1 Inthe Opportunity Dashboard Setup panel, highlight the row to be removed.
2 Click Remove.
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CCM Participating Payers

The CCM Participating Payers grid allows the practice to define which payers are participating in
the CCM program.

o= = |
To make patients with a specific payer eligible for CCM opportunity flagging, select the payer in the practice payers list, then click the right arrow to make it participating.
To remove a payer from participation, dlick the left arrow.
Practice Payer List CCM Participating Payers
Payer Name Address :l Payer Name. Addiess
Advanced SIM Library Payer | PO Box 14612 Lexington, KY 405124601 I AARF United Healthcare Claim Division Po Box 740818 Atlanta, GA
Aegtna PPO PO Box 97041 Lexington, KY 405124079 303740819
Behavioral Health Medicaid PO Box 10293 Lexington, KY 40512 Aetna HMO Po Box 14079 Lexington, KY 405124079
Behavioral Health Payer PO Box 10293 Lexington, KY 40512 Aetna UB 123 Main Street Baltimore, MD 21212
Contract Payer 11745 N Contract Court Chattanooga, TN 374225741 Anthem BCBS CA Po Box 60007 Los Angeles, CA 900600007
D Aetna Po Box 981106 El Paso, T 79998 BCBS Federal Po Box 37790 Louisville, KY 402337790
D Cigna Po Box 188046 Chattanooga, TN 37422 BCBS PA Po Box 69454 Harrisburg, PA 171069352
D Delta Dental Po Box 997330 Sacramento, CA 95853 Cigna Healthcare POS Po Box 188050 Chattanooga, TN 374228050
Eyemed Po Box 8504 Mason, OH 45040 First Health Po Box 11127 Tucson, AZ 55734
ICD10 Payer (General Tab Po Box 14685 Lexington, KY 405124501 Humana Po Box 14601 Lexington, KY 405124601
Mappings) Medicaid Po Box 8042 Harrisburg, PA 17105
ICD10 Payer (No Mappings) Po Box 14680 Lexington, KY 405124601 (’T‘) Medicare Po Box 1051 Augusta, GA 309031051
ICD10 Payer (Payer Tab Po Box 14687 Lexington, KY 405124601 P Tricare Po Box 570410 Surfside Beach, SC 29587
Mappings) - = - United Health Care PPO Po Box 740800 Atlanta, GAECI?:?4CIB[9
MediCal Po Box 997413 Sacramento, CA 95814 -
MediCal Old Enc Rate Po Box 997413 Sacramento, CA 95814
Functionality
Medicare Railroad Po Box 10066 Augusta, GA 309990001 =
Medicare UGS 6775 West Washington St Milwaukee, WI53214
Mutual Of Omaha Po Box 3608 Omaha, NE 681755300
Pregnancy Indicator Payer Po Box 188867 Chattanooga, TN 374228050
Property And Casualty Payer  Po Box 188051 Chattanoaga, TN 374228050
Tax Rate Payer Po Box 3745 Omaha, NE 681755300
VsP Po Box 997100 Sacramento, CA 95899
WCIron Workers PO Box 83746 Lexington, KY 405124079 =
W Dimmarn (I — DO R Av0TAML | svimatnn ¥V ANE1IANTO
L"_‘ _"—I 4 LI
Maximum Time Since Last Visit months setup

Add Payers to CCM Participating Payers List

Adding a payer to the CCM Participating Payers list makes patients using that payer eligible for
CCM opportunity flagging.

1 Select the payer from the Practice Payer list.
2 Click the right arrow.

The practice is added to the CCM Participating Payers list.

Remove Payers from the CCM Participating Payers List

1 Select the payer from CCM Participating Payers list.
2 Click the left arrow.

The practice is removed from the CCM Participating Payers list.

Define the Time Span that Flags a Patient for CCM

The Maximum Time Since Last Visit field defines the number of months prior to a patient's last
visit are eligible for CCM opportunity flagging.

1 Click the Maximum Time Since Last Visit field immediately below the grid.

01/08/2018
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The Number Pad opens.

s

_I_Ij
;

x|

===

e
]

Clear

il

OK | Cancel |

2 Using the Number Pad, enter the number of months.

3 Click OK.

The number you entered populates the Maximum Time Since Last Visit field.

CCM Types, Agencies and Team

Use the CCM Types, Agencies and Team grid to define the types of chronic care management

services provided.

CCM Service Types, Agencies and Team
To add chronic care management services, type a brief description in the field below and click add. [~ Share Agency Across Locations
To remove services, highlight them in the grid and click remave, CCM Agency
Agency Name | Agency Typel
( )
L Add ) Agency Phone# | [ ] - Agency Fax#l [
Service Description
Locati
Service Description f Remove \ ocation I
Coordinate referrals Agency Name | Ageney Type |Phone | Fax | Location { Add )
Coordinate Transportation Test Agengy 1 Type 1 Office Abington
Coordinate with Home Health Test Agency 2 Type 2 Office Abington (—Del 2}
Diagnosis checkup Test Agency 3 Type 3 Silver Ridge Assisted Living | B
Manage specialist visits ETTTE
Manage transition care LI_I _’I ._Update
Medicatton checkup CCM Team [ Share Interdisciplinary Teams Across Locations
Name | Role |
Phone#: || ] - Location: |
K1 | Name |Role Phone Location ( Add )
Team 1 Home Health Office Abington
Team 2 Care Team Office Abington f Del \
I': Update

Page 16 of 77
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Add a Chronic Care Management Service Type

1 Inthe Service Description Add field, enter a brief description of the service type. For this
example, type Manage services.

CCM Service Types, Agencies and Team
To add chronic care management services, type a brief description in the field bel

To remove services, highlight them in the grid and click remove.

|| Manage services| ( Add )
Service Description

Senvice Description ( Remove \,
Coordinate referrals

Coordinate Transportation

Coordinate with Home Health

Diagnosis checkup

Manage specialist visits

Manage transition care

Medication checkup

Al vl

2 Click Add.
The entry is added to the Service Description panel.

Maximum Time Since Last Visit 36 maonths setup

CCM Service Types, Agencies and Team
To add chronic care management services, type a brief description in the field be

To remove services, highlight them in the grid and click remove,

i (Add )
Service Description

Service Description ( Remove j
Coordinate referrals

Coordinate Transportation

Coordinate with Home Health

Di .

[ Manage services I
[TTanage specialist visits
Manage transition care
Medication checkup

| v

Remove a Chronic Care Management Service Type

1 Inthe Service Description panel, highlight the service type you want to remove.
2 Click Remove.
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Add a CCM Agency

Use the CCM Agency panel to define the agency used by the practice for their CCM patients.

w and click add. [” Share Agency Across Locations
CCM Agency
Agency Name | Agency Typel
Agency Phone# I[ ] - Agency Fax#l[ } -
Location |
Agency Name [Agency Type [Phone [ Fax [ Location (i Add )
Test Agency 1 Type 1 Office Abington
Test Agency 2 Type 2 Office Abington ('W'\
Test Agency 3 Type 3 Silver Ridge Assisted Living
1 | (" Update
1 Enterthe CCM agency's:
> Name
> Type
> Phone number
> Fax number
> Location
2 Click Add.

The CCM agency information populates the grid.

3 Click the Share Agency Across Locations check box to show all CCM agencies for all

locations on the Care Plan template.

Add a CCM Team

Use the CCM Team panel to define the team used by the practice for all their CCM patients.

CCM Team [" Share Interdisciplinary Teams Across Locations
Name | Role |
Phone & I [ - Location: |
Name [Role Phone Location ( Add )
Team 1 Home Health Office Abington
Team 2 Care Team Office Abington ( Del )
[ Update

1 Enterthe CCM team's:
> Name
> Type
> Phone number
> Location
2 Click Add.

The CCM team information populates the grid.

3 Click the Share Interdisciplinary Teams Across Locations check box to show all CCM
teams for all locations on the Care Plan template.
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Create and Attach a Consent Document to the CCM
template

1

N

Create a consent document using the instructions available at your practice, and then save the
document in your local folder.

Note: Ensure that the guidelines set by the respective practice are followed, as the consent
document is a contract between the patient and the practice.

Open a blank CCM document in the NextGen application using DocumentBuilder from the
NextGen folder.

When the document opens, paste the required content in the document.
Click Tools.

Click Compile to save the document.

The content is displayed in the document in runtime.

{ 3 o D b
.« o

jasslasoggeisaraleszos ol cvanenile ) s ]

s = e LR m—

1 [ | . =]

Y —

Print a Consent Document

Use the Consent Document panel to define the document to be used when enrolling a new patient
in the CCM program.

Consent Document

Select document: ‘

01/08/2018
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1 Click the Select document field.
The list of documents opens.

DCE CCMListDocs x|

document_name

a_chm_addendurn
a_chm_provider_order_signoff
AB_Master

ABM

addendum
AINF_Concussion_Note
AINF_DME_only
Ainf_office_wvisit
Ainf_office_visit_re_ewval
AIMF_POC_1

AINF_POC_2

AINF_POC_3

AIMF_PT_cancel
AINF_pt_telephone_call
AIMF_pt_treat_work_cond_note
AIMF_PT_treatment_aquather_note
AINF_PT_treatment_plan_note
Ainf_Screening

AlNF scriot

Refresh |

[
0] | Cancel |

2 Select CCM Consent, and click OK.

The name of the document populates the Consent Document field. This document is used any

time you enroll a new patient in the CCM program.

Consent Document

Select document: ‘ CCM Consent

Symptoms List

Use the Symptoms List panel to add and remove symptoms used to document the CCM Care plan

for patients.

Symptom List

Symptom: I

" Add )

Symptom

4]

Abdominal pain
Anxiety
Chest pain
Constipation
Cough
Depression
Diarrhea
Fatigue

Feet swelling
Fever
Headache
Hypoglycemia

sl

I_( Remove \

Add Symptoms
1 Type the symptom in the Symptom field.
2 Click Add.
The symptom is added to the Symptoms list.
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Remove Symptoms

1 Inthe Symptoms list, highlight the symptom you want to remove.
2 Click Remove.
The symptom is removed from the Symptoms list.

Care Plan Review (Patients that Have Been
Reviewed)

Depending on the interval the practice has determined in the Care Plan Review Interval field, this
panel displays all CCM enrolled patients that are due to have their Care Plan reviewed.

> The default is current day and a search screen allows you to search by date ranges or by patient.

> Use the column headings to sort the contents of the grid and to toggle between ascending and
descending order.

Care Plan Review (Patients That Have Been Reviewed)
Care Plan Review Interval | LYead | Designate work group for auto tasking on generation of care plan: |
{CCM Provider Test Action and CCM Care Plan Templates)
MNOTE*** Changing Interval Range will not change existing due dates. Clear
Patients CCM Care Plan Review Schedule
From: | I | To: | I ] (" search ) ("Open Chart )
Additional Search Criteria’s Due Date / [ Person Name [Date Reviewed
Due Today Reset Reset
Due Tomorrow
Due Yesterday
Search by Patient
Report: ——
K1 »| Ppatient's Due Date for Care Plan Review: [ Generate )
: 50|

Define the Care Plan Review Interval

The interval for reviewing the care plan in the templates is defined by default as 1 year (or 12
months).

1 Click the Care Plan Review Interval field.
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The Care Plan Review Interval screen opens.

]
Months: Ig :I oK I
Yeas: [0 H | cancel |

2 Do one of the following:
> Enter the Months. Inthis example, enter 12.
OR
> Enter1 Year.

3 Click OK.
The Care Plan Review Interval default for all CCM patients has changed to 12 months.

Care Plan Review (Patients That Have Been Reviewed)

Care Plan Review Interval ||L2 Manths

NOTE*** Changing Interval Range will not change existing due dates.

Important: Per CMS requirements, the longest interval for a CCM Care Plan not being reviewed
is 12 months.

Designate a Workgroup for Auto Tasking of Care Plan Document

This field allows you to send a task to a workgroup stating the Care Plan document has been
generated for the patient.

Care Plan Review (Patients That Have Been Reviewed)

esignate work group for aute tasking on generation of care plan:

Care Plan Review Interval [1 Yead ] fo ]
(CCM Provider Test Action and CCM Care Plan Templates)

MOTE*** Changing Interval Range will nat change existing due dates.

1 Click the field.
The list of workgroups displays.
x|

workgroup_name |
Admir

Billing Staff

Clirical Staff

Frant Office

Group of the Marraw
Physicianz

Refresh | ()8 Cancel

2 Select a workgroup.
The workgroup name populates the field.
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3 Click Clear to remove the workgroup.

Important: A task will not be sent if the field is blank.

Change the Grid Data Range

The grid display data range defaults to the current day. You can change the data range to view patients
with care plans due for review for other dates.

1 Click the From field.
The From calendar opens.

[« | June, 2017
Sun Mon Tue Wed Thu Fri Sat

28 29 30 1 1 2 3
4 5 6 7 8 €10
11 12 13 14 15 16 17
1B 19 20 21 22 23 24
25 26 27 28 29 30 1

2 3 4 5 6 T 8

Todayl oK I Cancel

2 Select a start date.
3 Click the To field.
The To calendar opens.
4  Select a date range end.
Click OK.
6 Click Search.
The patients with care plans due for review within that date range populate the grid.

Quick Views (Additional Search Criteria)

The CCM Practice Setup template provides you with quick views, and they are listed in the
Additional Search Criteria panel.

(61

Additional Search Criteria’s

Due Today Reset |

Due Tomorrow

Due Yesterday

Search by Patient

> To view care plans due for review today, click Due Today.

> To view care plans due for review tomorrow, click Due Tomorrow.

> To view care plans that were due for review yesterday, click Due Yesterday
> To clear the grid and enter additional criteria, click Reset.

01/08/2018 Confidential — Proprietary Information — For Use By Authorized Company Clients Only. D o Not Distribute. Page 23 of 77



Chapter 3 CCM Practice Setup Template

Search for a Patient

1 Click the Search for Patient field.
The patient list displays.

DCE Show POC Patients Review

tut_person_name

tut_person_id

Care Test

Refresh |

ASEZ270EE-57CE-4332-BE83-96F 1 632CF00C

0] | Cancel |

2 Highlight the patient name.

3 Click OK.

Additional Search Criteria’s

Due Tomormow

Due Yesterday

Search by Patient

Due Today Reset

Patients CCM Care Plan Review Schedule

From: /7 To: I (" Search ) ("Open Chart )
Due Date £ |Persor| MName \Date Reviewed
05/30/2018 05/30/2017 Reset
KIS

Report: e
*| Patient's Due Date for Care Plan Review: [ Generate )

> Click Reset to clear the grid data.

Open a Patient Chart from the CCM Care Plan Review Grid

1 Highlight the patient in the grid.

Patients CCM Care Plan Review Schedule

From: |

| To:l I | I" Search \1

(Open Chart \

Due Date /| Person Name Date Reviewed

05/30/2018

|05/30/2017

Reset |
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2 Click Open Chart.
The patient chart opens in the encounter where CCM eligibility was established.

You can print and export this report to Crystal reports. The report also allows you to search.

Generate a Care Plan Review Due Date Report by Date Range
1 To establish the date range, click From and select a date from the calendar.
2 Click To and select a date from the calendar.
3 Click Generate.
The Patient's Care Plan Review Due Date report appears,

Patient's Care Plan Review Due NDate

Start Date through End Date

Due Date Patient Name

ITutaI Page No.: 1 Zoom Factor: 100%

Common Phrase Configuration

Use this panel to define and manage common phrases specific to the CCM Management and CCM

Care Plan templates. Common Phrases are available to all users who use the CCM templates.

CCM Common Phrase Configuration

Qualifier One: [[ Qualifier Two: [ & AlCCM € Removed

List fem:

Qualifier One [Qualifier Two List Ttem

CCM Goals Goals note
CCMInterventions Intervention notes
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Add a New Common Phrase
1 Click Qualifier One.
The CCM Common Phrases list displays.

pn Phrase Configuration Praryammmmmsrmm: x|
A (CCM Care Coordination
CCM Goals

'CCM Intervention Progress
‘CCM Interventions

CCM Prognosis and Qutcome
'CCM Provider Test Action
CCM Service Log

X CCM Symptom Management
ntions 'CCM Symptom Progress

Cloze

3

2 Select the phrase to be added from the list.
The selection appears in the template

CCM Common Phrase Configuration
Qualifier One: HCCM Care Coordination Qualifier Two: @ anccm Removed Update
List Frem:
Qualifier One [Qualifier Twa List Item
CCM Goals Goals note
CCM Interventions Intervention notes

3 Inthe List Item field, type the item(s) that describe the phrase. For this example, type
Coordinate nursing and respite care.

Note: Qualifier 2 is not used for common phrase configuration at this time.

4 Click Add.
The new phrase appears in the common phrase grid.

Qualifier One ‘ Qualifier Two | List [tem

(CCM Care Coordination Coordinate nursing and respite (arel
CCM Goals Goals note

CCM Interventions Intervention notes

> To edit or delete an existing common phrase, highlight the row in the grid, make the changes, and
click Update or Delete.

CCM Administration Reports

Use this panel to generate CCM administration reports.

CCM Administration Reports
CCM Population Management by Provider Report [ Generate ) CCM Billing Summary Report  ( Generate | CCM Billing ICD9 Report | Generate |

CCM Population Summary Report r.Generalne.\ CCM Service Type Utilization Report r.Generalne )

Currently, you can generate the following administrative reports from this panel:
> CCM Population Management by Provider

> CCM Population Summary

> CCMBIlling Summary
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> CCM Service Type Utilization
> CCMBIlling 1CD9
> CCM Service Item

Generate a CCM Population Management Report

This report details all patients enrolled in CCM Services by PCP, type, and services provided for a
specific date range.

1 Click the Generate button next to CCM Population Management by Provider Report.
The Enter Parameter Values screen opens.

ﬂ
=
Enter start: start
| o
Enter end: end
| o

2 Click Enter start and select a start date from the calendar.
Click Enter end and select an end date from the calendar.
4 Click OK.
The CCM Population Management by Provider report opens.

w

ChronicCare Management Population Management By Provider
&/82016 throughG/e/2017
Provider Patient Service Date Service Type Minutes  Provider
“Bessss Family Practice
Wratns W o

Bi242017 Coordinate with Home Health 25.00

Bi24i2017 Provider Test Adion 10.00

52472017 Manage specialist visits 5.00

40.00

8M/2017 Diagnosis checkup 30.00

30.00

-

&i2/2017 Coordinate refemals 20.00

8212017 Diagnosis checkup 66.00

8212017 Coordinate refemals 20.00

gi2i2m7 Coordinate with Home Health 20,00

125.00

-
8is2017 Coordinate refemals 20,00
20.00
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Generate a CCM Population Summary Report

This report summarizes the patients enrolled in CCM Services for a specific date range.

1

2
3
4

Click the Generate button next to CCM Population Summary Report.
Click Enter start and select a start date from the calendar.

Click Enter end and select an end date from the calendar.

Click OK.

The CCM Population Summary report opens.

Chronic Care Management Population Report Summary
8/92018 through8/92017

Provider Patient Enroliment Date

Family Practice

812017
622017
8242017
812017
8122017
B/52017

Generate a CCM Billing Summary Report

This report summarizes the billing for all patients enrolled in CCM Services by service type and

service date,

1

2
3
4

Click the Generate button next to CCM Billing Summary Report.
Click Enter start and select a start date from the calendar.

Click Enter end and select an end date from the calendar.

Click OK.
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The CCM Billing Summary report populates.

Chronic Care Management Billing Report
6/92016 through8/%/2017
Provider Patient Service Date Service Type Minutes Status Bill Date
“ Family Practice
52412017 Coordinate with Home Health 2500
52412017 Provider Test Adion 10,00
52472017 Manage specialist visits 5.00
Total Minutes: 40 billed 05/24/2017
81212017 Coordinate refemals 20.00
6272017 Diagnosis checkup 65.00
gi2i2m7 Coordinate refemals 20,00
gi2i2m7 Coordinate with Home Health 20,00
Total Minutes: 125 billed 08/02/2017
Total: 165
Total Minutes for: *H Family Practice 165
Total CCM Charges Billed: 2

Generate a CCM Service Type Utilization Report

This report shows all CCM services provided by type and by minutes for each service for a specific
date range.
Click the Generate button next to CCM Service Type Utilization Report.
Click Enter, select a start date from the calendar.
Click Enter, select an end date from the calendar.

1

2
3
4

Click OK.
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The CCM Service Type Utilization report appears.

Patient Name Service Date

6/82016 through&/2/2018

Service Type

Chronic Care Management Service Type Utilization

Minutes  Provider

2001

Coordinate referrals

&/22017
&r22017
652017
8/812017

Coordinate with Home Health
E/24/2017

e22017

Diagnosis checkup
&M2017

ar22017

visits

52472017

Provider Test Action
5242017

Coordinate refemals
Coordinate refemals
Coordinate refemals
Coordinate refemals

Total minutes:

Coordinatewith Home Health
Coordinatewith Home Health

Total minutes:

Diagnosis checkup
Diagnosis checkup

Total minutes:

Manage specialist visis

Total minutes:

Provider Test Action

20
20
20
20

80

25
20

45

30
85

95

Generate a CCM Billing ICD9 Report

This report shows all CCM services billed for a given period of time.

1 Click the Generate button.
2 Click Enter start, and select a start date from the calendar.
3 Click Enter end, and select an end date from the calendar.
4 Click OK.

The CCM Billing ICD9 report appears.

CCM Billing - ICD Audit Report

MRN ICD ICD Description

ICD Type
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Generate a CCM Service ltem Report

This panel allows the practice to define the CCM service item to be used when processing charges for
CCM services. The charge code is located in the Service Item Library.

CCM Service Item

[22420
1 Click the CCM Service Item field.
The Select Procedure window opens.
x|

Description: || OK

Procedure: I Fee ISU 00 Cancel

Category: IA” j Clear

Search

e

Description | Procedure =
(tt-3}triiodthyronine tot 84480

=85y no hx colo ca'rsn scope 9659

=85y scope othr rsn (59661

1 BODYTEMP >=35.5CW/IN 30MIN 4559F

1 med visit in 24mo G247

1 or more neuropsych GB94T

1 pc ost pou w built-in conv AB05T

1 pc ost pouch w filter AB05E

1 STAGE MOHS, UP TO 5 SPEC 17304

1 stq.dist. hypospadias rpr 54322

1==risk or>= mod risk for TE GB972 -
0l | 3

2 Inthe Procedure field, type the CCM service Item to search for (typically 99490).
3 Click Search.

The results display in the procedure grid.

x
Description: I OK
Procedure: |99490 Fee ISU 00 Cancel
Category: IA” j Clear

Description | Procedure
CHRON CARE MGMT SRVC 20 MIM 99490
4] | o]

4 Highlight the procedure(s).
5 Click OK.

Note: If the item is not found, it must be configured in the Service Item Library. See Additional
Configuration and Setup (on page 72) for more information.
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CHAPTER 4
CCM Billing Template

Use the CCM Billing template to set billing defaults for chronic care management services. The
patient encounters that meet the CCM billing criteria are available to bill from here.

4 06/05/2017 05:28 AM : “**CCM Management’ *CCM Billing x I

*CCM Sidebar a

‘Chronic Care Management Billing —

Chronic Care Management Use this template to bill for chronic care management services, Only patients that meet CCM billing criteria will be svailsble to bill for.

Note: You may bill charges for all practices from this template. This option is set on the CCM System Setup template.

CCM Population Dashboard CcM{Billing] Uiy

To create a list of patients for which CCM services can be billed for, confirm the billing month and year range.
CCM Opportunity Dashboard

Use the left and right arrows to move patients from the Available to Charge queue to to Selected to Charge queue.

CCM Practice Setup I o ) ) L
. To suspend a patient from CCM billing, highlight the patient in the Available to Charge queue and click Suspend. The patient will be moved to the Suspended Patients tab

below and will not be eligible for billing until removed from that table.

To process the selected charges, click the Process Charges button.

Note: Bulk billing is currently set to bill charges immediately, which may have performance consequences for long patient lists/larger practices. This option is set on the |

CCM billing month and year range | |

Available to Charge Selected to Charge

Name Practice |Provider Time Practice Provider Name Tire

= 2
4| | _'l—l

The panels in the Chronic Care Management Billing template are as follows:
> CCMBIlling List
> Payer Not Set

> Suspended Patients
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Manage CCM Service Charges

The CCM Billing List allows you to generate a list of enrolled patients for which CCM services can

be billed. It also provides access tothe list of charges so they can be processed.

CCM Billing List
Tao create a list of patients for which CCM services can be billed for, confirm the billing month and year range.

Use the left and right arrows to move patients from the Available te Charge queue to to Selected to Charge queue.

below and will not be eligible for billing until removed from that table.

To process the selected charges, click the Process Charges button.

CCM billing month and year range [| |

To suspend a patient from CCM billing, highlight the patient in the Available to Charge queue and click Suspend. The patient will be moved to the Suspended Patients tab

=]

Note: Bulk billing is currently set to bill charges immediately, which may have performance consequences for long patient lists/larger practices. This option is set on the |

4] |

Available to Charge Selected to Charge
Name Practice |Prowder Tirmne Practice Provider Marne Tire
(44)
@
T=]
»)

1 Click the CCM billing month and year range field.
The CCM bhilling date ranges appear.

x
hame | date_start | date end |
June - 2017 20170801 20170630
May - 2017 20170601 20170531
april - 2017 20170401 20170430

March - 2017 20170301 207033
Febary - 2017 20170201 20170228
January - 20017 20170101 2070131
December - 2016 20161201 20161231
Nowember - 2016 20161101 20161130
October - 2016 20161001 20161031
September - 2016 20160901 20160930
August - 2016 20160801 20160831

July - 2016 20160701 2060731
June - 2016 20160601 20160630
tay - 2016 20160501 20160531
April - 2016 20160401 20160430

March - 2016 20160301 20160331
February - 2016 20160201 20160223
January - 2016 20160101 2MB0131

Refresh

14 Cancel

2 Select abilling date range in the CCM billing month and year range, in this case June —2017.

3 The date range selected populates the field.
4 Select a billing date range in the CCM billing month and year range field.

CCM billing month and year range ‘ June - 2007
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The Available to Charge grid on the left displays all the patient encounters that have qualified
for CCM billing in the selected month. The patient name, practice, provider, and the amount of
time used for CCM service are displayed in the Available to Charge grid.

Available to Charge

Name ‘Practice |Prowder |Time
1 Family 20
Practice

K| ]|

5 Tobill, selectthe patient encounter listed in the Available to Charge grid and move to the
Selected to Charge grid using the arrows.

CCM billing month and year range | June - 2017 |

Available to Charge Selected to Charge

Name Practice Provider Time Practice Provider Name Time

NISE

KN i I i

Suspend ) ( Process Charges )

CCM Billing for FQEIC or RHG ™
FQHCs and Rural Health Clinic (RHCs) can enly bill CPT 99490 (complex CCM is not payable). Select if you want to process charges for a FQHC or RHC

6 Do one of the following:

> Click Process Charges. The programming reviews all selected patients individually. It
looks for the number of service minutes total, if the moderate or high complexity MDM check
box is checked, and the CCM provider. Dependent on these criteria a new encounter is created
for the encounter date that the last CCM service was documented. A CCM charge is posted on
that date for either non-complex (99490) or complex (99487/99489) CCM services

Note: If the practice is an FQHC or RHC program, select the CCM Billing for FQHC or RHC
check box. This hides the Moderate or High Complexity MDM Provided check box and links on
the CCM Management template.
This must be configured during the initial Management template setup.
OR
> Click Suspend.
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The items selected are moved to the Suspended Patients grid and the billing for that patient is
suspended until the status changes.

Suspended Patients

Practice Name ‘ Patient Name Suspended By Suspend Date ‘
*MextGen Family Practice MNew Test MNEXTGEN Admin 06/06/2017 ‘

€ Unsuspend

For more information about the setup and configuration of codes for charges and billing, see
Additional Configuration and Setup (on page 72).

Payer Not Set

The Payer Not Set grid displays all patients enrolled in the CCM program that do not have a
participating payer. The participating payer list is available on the CCM Practice Setup template. The
Payer Not Set button is also available from the CCM Population Management grid.

Payer Not Set
Patients showing in grid below did not have thieir payor set on the “*CCM Management Template,

MName Time Provider Bill Issues Open Chart |
25 i Mo CCM payer assigned
Set Payer |

Note: If a payer is not set on the CCM Management template, the patient appears in the Payer Not
Set grid.

Use Payer Not Set grid to set a payer for a CCM encounter.

Set a Payer
1 Highlight the patient in the Payer Not Set grid.

2 Do one of the following:
> If the patient has previous encounters with an assigned payer, click Set Payer. The
participating payer on the previous encounter is assigned as the Approved payer for the
current and future encounters.
OR
> If the patient does not have previous encounters with an assigned payer, click Open Chart
and set the payer in the patient's chart.

Note: The patient does not appear in the Available to Charge grid if a payer is not set.
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Manage Suspended Patients

The Suspended Patients panel displays patients who are suspended from billing.

Suspended Patients

Practice Name Patient Mame Suspended By Suspend Date |
*NextGen Family Practice MNew Test MNEXTGEN Admin 06/05/2017 |

( Unsuspend

> Tosuspend a patient from CCM Billing, select the patient in the Available to Charge queue,
and click Suspend.

The patient record is moved to the Suspended Patients grid and is not eligible for billing until
removed from that table.

> Tounsuspend patients, select the patient in the Suspended Patients grid, and click
Unsuspend.
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CHAPTER 5

Complete the CCM Patient Encounter

1 While in a patient encounter, click L=—"1.on the side bar.
The Select Template screen opens.
x|

Medical Records | Demographics |

*Checkout
“Finalize
*Histories
*Home Page
“Intake
“504P
“Summary

— Sha
Al

% Prefered

Categories [

(1], | Cancel I

2 Click Intake.
3 Click OK.
The Intake template opens and the and a picklist of specialties displays.

4 06/12/2017 07:36 AM : "*Intake” X Ngkbm Get Dbpicklist Items i‘
ListItem [ . =
Specialty ¥ select a specialty Visit Type v select a visit type | Aleray & Immunclogy

Ambuatory Suigery
Behavioral Health -
Cardiology

Care Managament
Dental
Dematology
Family Practioe
Gastroenterclogy yele

Care Guidelines Global Days

-

General Surgery

Review of Systems Gynecology @

Intemal Medicine

General Nephrology e @
Neuology

Reason for Visit Newiosugery @

Obstetrics

[ Do not launch HPT Oncology

- - Ophthaimology
Reason for Visit Histe | Othopedics =l

Refresh {03 Cancel

Comments o~

4 Click Internal Medicine.
5 Click OK.
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The Visit Types list displays.

6 Click Office Visit.
Click OK.

\‘

Ngkbm Udp Visit Types

vigit_type

Chart Abstraction

Chart IJpdate

Cansult

Coumnadin isit

Domiciliary isit, Est
Domiciliary Yisit, Mew
Housze Call, Est

Houge Call. New

Inpatient Initial

Inpatient Subsequent
Medical Clearance, Consult
Medical Clearance, Visit
Medicare Preventive
MNo-Show

Nurse Yisit

Murzing Facility, Annual
Mursing Facility, Initial
Nursing Facility, Subsequent
Office Yigit

Refresh 04 Cancel
[(Fes | [we e

8 Enroll the patient as a Chronic Care Management program participant in the CCM Management

template.
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CHAPTER 6

CCM

Use the

Management Template

CCM Management template to enroll a patient in the CCM program and provide payer,

billing diagnoses and service logging.
> Inthe CCM patient encounter, click the CCM Manage link.

The

CCM Management template opens.

06/12/2017 07:36 AM : “*Intake’ 06/12/2017 07:36 AM : "**CCM Management™ x

uogeBineny [ |

Specialty ¥ Internal Medicine Visit Type v Chart Update

Care Plan Template

Panel Contral: () Toggle| (=) #| Cyde &

Enrollment Status: Patient not currently enrolled in chronic care management ;‘,\'

Enrolling with provider | o |

Enrolling with practice | Family Practice |

Enrolling at location | Family Practice Location |

Patient must be recorded as giving consent to receive chronic care management services, Print document and provide for patient to review.,

(" Print CCM Consent ) I Patient gave consent to receive CCM services
Enroll in CCM ) [~ ccM services Dedlined

Payer  Payernotset
CCM Billing Diagnoses 0 chronic conditions selected for CCM billing.

[OJ(O)]

The information in the CCM Management template includes:
> CCM Enrollment Status

> CCM Payer

> CCM BIlling Diagnoses

> CCM Service Logging
> CCM Telephone Call History

Define a CCM Payer

The Payer panel in the CCM Management template defines the payer to use for a patient on CCM

matters.

Payer  Payer not set

Select the payer to be used when billing chronic care management services. This picklist is limited to active payers in the patients chart
and payers that are set up as chronic care management payers in the practice template.

| (" Clear )
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1 Click the Payer field.
The CCM Payer picklist opens.

DCE CCMPayerPicklist x|

Payer Mame ‘
Medicare

Refresh | 0] | Cancel |

2 Select the payer to be used for CCM billing, and click OK.
The CCM payer is now setand will be used for all CCM billing for the patient.

Payer

Medicare

Select the payer to be used when billing chronic care management services, This picklist is limited to active payers in the patients chart
and payers that are set up as chronic care management payers in the practice template.

| Nedicare

| f Clear \

CCM Billing Diagnoses

Use the CCM Billing Diagnoses panel to define the conditions that are chronic. In order for the
patient to participate in the CCM program, you must define at least 2 chronic conditions.

CCM Billing Diagnoses 0 diagnoses selected far CCM billing.

Specify the chronic condition diagnoses that will be used to bill Chronic Care Services, &t least bvo must be selected in order for CCM to hill,

Highlight the chronic condition diagnosis in the table and wse the "Select for Billing" button to flag the diagnosis for billing, Use the remove button to unflag the diagnosis for billing,

@
N

© 4l Diaghosis & ICD 10 Only & Chronic © &l
Diagnosed |Description \Code |F\agged |ch 10 |Resolved
Type 2 diabetes mellitus without complications E11.3 10
Unspecified asthma, uncomplicated 145,903 in
Essential [primary) fypertension i 1n
[~ Submit GO506 Cade (@) " Add ) (" Refresh )

Add CCM Diagnosis for Billing

1 Click a diagnosis to set it for CCM billing.
2 Click Select for Billing.
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The selected diagnoses are flagged to Bill in the CCM Billing Diagnoses grid and to be

processed monthly.

=
=/

CCM Billing Diagnoses 1 chronic conditions selected for CCM billing.
Specify the chronic condition diagnoses that will be used to bill Chronic Care Services. At least two must be selected in order for CCM to bill.
Highlight the chronic condition diagnosis in the table and use the "Select for Billing” button to flag the diagnosis for billing. Use the remove button to unflag the diagnosis for billing.
€ All Diagnosis @ ICD 10 Only & Chronic € Al
Diagnosed 3 Description | Code | Flagged |ch 910 | Resolved
06/12/2017 Essential [primary] hypertension no Eill 10
06/12/2017 Type 1 diabetes mellitus w/ complication E10.8 10
™ submit G0506 Code @)  Add ) (" Refresh )

Notice also that the panel header reflects there is one chronic condition.
3 Click Add.
The Problems module displays.

4 Add pertinent chronic conditions appropriate for the CCM program. These items must be in the

Billing ICD List and marked as chronic.
5 Close the Problems module.
Return to the CCM Management template.
7 Click Refresh.

»

> Any time you add or update a diagnosis in the Problems module, click Refresh.

Submit G0506 for Billing

Practitioners who furnish a CCM initiating visit and personally perform extensive assessment and
CCM care outside the usual effort described by the initiating visit code may also bill G0506. G0506 is

reportable once per CCM billing practitioner in conjunction with CCM initiation.

Note: G0506 cannot be used for FQHC and RHC.

1 Click the Submit G0506 code check box to submit this charge.
The Submit Procedure alert window displays.
x|

=% ‘fou are about to submit the Procedure Code GOS506. Do you wish
' to proceed?

e w |

2 Click Yes.
The date that the G-Code Submitted displays.

‘ @ G Code Submitted: [ 04/26/2017
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CCM Service Logging

Use the CCM Service Logging panelto log CCM billable times and services.

CCM Service Logging 0 total CCM minutes month to date.

CCM service type: |

‘ CCM service date: Minutes to perform:

Year to Date Service Log

Select the chronic care management type, the minutes spent to provide it, the date it was provided, the minutes spent to perform, and details of the service provided.

l:l Timer: [ Start )

Service notes

[~ Moderate or High Level MDM provided
View MDM Guidelines

Services Provided This Month

View Service History |

Common Phrases My Phrases | Manage My Phrases

=l

[ /|

View Risk Table -+ \Lear ) LAdd

Create Service History Report

Service Date | Minutes |Service Type |Service Notes

Logged By

|Under Provider

Notice thatin the panel header, it indicates 0 total CCM minutes month to date.

1 Click the CCM service type field.
The CCM service type list opens.

DCE CCMServiceDisp

tat_service desc

Coordinate referrals
Coordinate Tranzportation
Coordingte with Home Health
Diagnosis checkup

Manage services

I anage specialist visits

4 anage transition care
Medication checkup

Refresh |

0] | Cancel |
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2 Click the service type for this entry.
3 Click OK.
4 Click the CCM service date field.
The date picker opens.
5 Select the date the CCM service was rendered. For example, Today.
6 Click OK.
7 Click the Minutes to perform field.
The Number Pad displays.
8 Using the Number Pad, enter the number of minutes for today's service.

Important: The minimum payable time is 20 total CCM billable minutes per month.
9 Click OK.

CCM Service Logging 0 total CCM minutes month to date. Year to Date Service Log &)
Select the chronic care management type, the minutes spent to provide it, the date it was provided, the minutes spent to perform, and details of the service provided,

CCM service type: | Diagnosis checkup CCM service date: 06/13/2017 Minutes to perform: Timer: ( Start )

Common Phrases My Phrases | Manage My Phrases

Service notes d

=

I__.M(.J‘die.rlatf ol:}:li?r:-Level IF{FJM_!p_m\:\_d‘ecjl @ ".W.“ F‘

Services Provided This Month View Service History Create Service History Report

Service Date | Minutes |Service Type | Service Motes |Logged By | Under Provider

Note: Click Start if you want to start the timer. When you are done, click Stop. This time
populates the Minutes to perform field.

10 Click the Service notes field to type free-text. For this example, type Check the second set
of test results.

You can use the Common Phrases and Manage My Phrases hyperlinks above the Service
notes to expedite the process. The Common Phrases are defined in the CCM Practice Setup
template (on page 9).

11 Click the Moderate or High Level MDM provided check box when moderate or high
complexity medical decision-making is provided during the billing month.
This also flags the processed charges to use the complex codes 99487 / 99489 instead of 99490 if
60 or more service minutes are documented.

Note: If the practice is set up for RHC or FQHC in the CCM Billing template, this section is
hidden since it does not qualify for Moderate or High Level MDM.

12 Click Add.
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The details are added to the Services Provided This Month grid.

CCM Service LOgOIng 41 ¢oei Ch munuites month to date Yeea 1o Date Sesvice Log -
Select the chronic care management bype, the minutes spent ta prowide 1L, the date £ wai prowded, the minutes spent to perform, and details of the serdce prosided
CCM service type l COM senicn date E Minute | to perform : Timer Start
Lomman Phrsse: My Prrase MaRage My Pheyse
Service notes =]
I'_‘ fﬁ?ldtrftz or I.||qI‘| Level MOM prowded ) o i u‘-‘;’--.:
Services Provided This Month Views Senee HIton Creste Serioe Fistory B
Senvice Date | Minates | Sanvace Type | Service Motes Itoﬁodw |under Provider
06/3/2010 6 Manage specialie
08 5 ficabion checkup
0§ m Coordinate
Traniportatior
40 i
CCM Telephone Call History Laundh CCM Telephone Call (=

Services provided for the current month populate the grid.

Important: Notice that the CCM Service Logging header has changed from red to greenand it
shows the total CCM billable minutes for the period.

13 Click View Service History to view service history details filtered by start and end dates.

The CCM Service History report module opens.
i

" . ( )
CCM Service History Display servicesfom [ 77 | to _Close

Service Date |Minutes |Service Type [Service Notes Logged By Under Provider

14 Use the calendars to enter a from and ato date.
The CCM Service History report results populate the grid.

Bl DCE COMServiceHxd = x|
CCM Service History Display servicesfram [ oeoL2017 | o [ Deador Cloze
[service Date [Minutes [SemviceType  [ServiceNotes Jtoggedby  TunderProvider
06132007 20 Diagnasis checkup  Check the second set of Lest results WEXTGEM Adrmin  Meedles MD, Andrew 5

15 Scroll to the very bottom of the template and click Care Plan Template.

CCM Telephone Call History Launch CCM Telephone Call \.;

Date Contact Time | Contact By Reason Concerns/Issues [ Comments Emplo

« 2l
Care Plan Template I

The CCM Care Plan template for the encounter appears.
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Generate a CCM Service History Report

> To generate a CCM Service History Report, click the Create Service History Report
hyperlink.

Chironse Care Management Se o Hesony Report

H 612017 Tvauh B00E01 7

| Patient Hame

| DoR 10107957 Sek F Porsonst 1604

© CCMW Enrolirment Date 04252017

Service Date Minutes  Service Type Service Holes Loged By Provider
[ & Manage specinkt vists

DEL0S07 S maedication chithup

e 7 10 Cocrdrate Transperaton

Add a CCM Telephone Call to the History

Use this panel to document any telephone calls made on behalf of the CCM patients and their care.

CCM Telephene Call History Launch CCM Telephone Call @
Date ‘Contad'ﬁme |Contact By Reason Concerns/Issues |Comments ‘Emplo
06/15/2017 | 9:30 AM Qther CCM NEXTC

K1 Bl

Care Plan Template

> Toadd a CCM telephone call, click the Launch CCM Telephone Call hyperlink.
The CCM Telephone template displays.

4 06/12/2017 07:36 AM: “Intake” 06/12/2017 07:36 AM : "*"CCM Telephone” x |__06/12/201707:36 AL “**CCM Provider Test Action” | *CCM Billing | 06/12/2017 07:36 AM.: “**CCM
Spokewith: [ Patient Contact Information: Care Mgmt. Template Care Plan Template
] Contact type: Mame: Home: Alternate: Ext:
S| [owemem | o Y e e —
S Urgengy: Relationship: Day: Ext: Cell:
1 [ oy noon [ mother € [ uispsaasie s Lo -
| Date of call: _ Time of call: #HIPAA Other:_(this call anly) Email
062112017 11:50 AM_| [T After hours o € | greenes3apple@gmail.com
#= Preferred contact
Active Medications Current Problems
Medication Sig Description Dx Code |D>agnusis |Dale Diagnosed ‘Cnmnic
Topamax 100 mg tablet 1 tablet by Oral route 2 times per day o Essential (primary) hypertension
E10.3 Type 1 diabetes melitus w/ complication il ¥
K| i
Communication: [ Chronic Care Mgmt Actions:
Details: Completed:
oM service type: [ [ schedule appointment: [ r
You MUST enter minutes before you can send CCM!!!! Duration: [T send referral: r
Sort By:{& Summary ¢ Phrase CCM Service Common Phrases My Phrases | Manage My Phrases [T Place new medication order: r
= ™7 Adjust medication: r
[T Send test resultis): r
= [ Counsel patient: [ r
S —— I other: [ r
(Meds/Allergies/Chronic Problems) = Review of Test(s)
(" Ardmin Artinn | (Raleaca of Infa | an (BHN
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CHAPTER 7

CCM Care Plan Template

Use the CCM Care Plan template to document the patients comprehensive care plan for all health
issues, with particular focus on the chronic conditions being managed.

q 06/12/2017 07:36 AM : “Intake” | 06/12/2017 07:36 AM: ~**CCM Management™ | Problems 06/12/2017 07:36 AM : "**CCM Care Plan” x|
2] | &
z Spedialty ¥ Internal Medicine Visit Type v Chart Update
(TasiO)
| Generate Care Plan: @ Panel Control: (+) Toggle (=) 4 Cyde &
Recent ER Visits and Hospitalizations (=)
ER Visits Location: | Date: | I Diagnosis:
Diagnosis Comment: I [ Clear _ Add
Location Date Diagnosis / Comment for Visit
Comment: ﬂ @
Recent Hospitalizations Location: l— Admit date: W Discharge date: lT D/C diagnosis: l—
Niannns is Camman | (" Plane Add
The CCM Care Plan information includes:
> Recent ER Visits and Hospitalizations
> Care Coordination Team
> Problems List
> Prognosis, Expected Outcome, and Goals
> Interventions
> Symptom Management
> Care Coordination Plan
> Medications
> Social, Functional and Environmental Assessment
> Mental and Cognitive Assessment
> CCM Care Plan Review
> Goals
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Recent ER Visits and Hospitalizations

Use this section to enter any recent visits to the emergency department and hospitalizations.

Care Coordination Team

Use the care coordination team panel to enter the details of the CCM care coordination team.

Care Coordination Team i)

I Show All Practice Agencies

Agendies
Agency name: I Agencgy type: (T\ r.T\
L ) [ Clear
Phone:l[ ] - Fax | () -
Agencgy Type ‘Agenquame |Agenquhune |Agen:y Fax

™ Show All Practice Teams

Interdisciplinary team
Name:l Role: —_—
( Add ) ( Clear )
Phone:l[ ) - Location:

Role |Name \Lo(ation Phone

Add an Agency

1

I

Check Show All Practice Agencies to display all agencies configured on the CCM Practice
Setup template in the Agency name list.

If this box is not checked, the Agency name list only shows location specific items.
Click the Agency name field.
The list of agencies configured on the CCM Practice Setup template displays.

Note: The agency list is location specific. If anagency does not display for the current location
reference the CCM Practice Setup template to ensure the agency is mapped to the current location
you are using

You canselectan agency or type in the details.
Enter the details for the agency you are adding.
Click Add.

The agency details are listed in the Agencies grid.

Add an Interdisciplinary Team

1

Check Show All Practice Teams to populate all interdisciplinary teams configured on the
CCM Practice Setup template.

If this box is not checked, the Name list only shows location specific items.
Click the Name field.

01/08/2018
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The list of agencies configured on the CCM Practice Setup template opens.

Note: The Interdisciplinary Team list is location specific. If an Interdisciplinary Team does not
display for the current location reference the CCM Practice Setup template to ensure the

Interdisciplinary Team is mapped to the current location you are using.

3 You canselectateamor type in the details
Enter the details for the team you are adding.
5 Click Add.

The interdisciplinary team is added to the grid.

N

Update a Care Coordination Team Detalils

> To refresh or update an item from the grid, highlight the row.
> Update the details.
> Click Update.

The details are updated in the grid.

Delete items from the Care Coordination Team Grid

1 Highlight the row you want to remove.
2 Click Remove.
The row is deleted from the grid.

Problems List

Use the Problems List grid to display the various chronic problems and diagnoses for the patient.

Problem List

[T show chronic [~ Show my tracked problem

(a)
Z/

[ Mo active problems ™ Reviewed

Last Addressed |Problem Description | Onset Date |Chronic |Secondary |Clinical Status | Provider Location

MNotes

(€ Refresh) {7 Add. )

(u pdate )

Problems List Grid
> Toonly display chronic conditions, click the Show chronic check box.

> To document clinical and chronic problems, click the Show my tracked problem check box.

> Todisplay only problems that are currently active, click the No active problems check box.

> Todisplay only chronic conditions that have been reviewed, click the Reviewed check box.

> To populate the contents of the Problems List with current information, click Refresh.
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Prognosis, Expected Outcome and Goals

Use the Prognosis, Expected Outcome and Goals panel to document the prognosis and

expected outcome for the CCM patient.

Prognosis, Expected Outcome, and Goals

(a
)

Problem:

Common Phrases My Phrases | Manage My Phrases

Prognosis/Expected Qutcome:

Common Phrases My Phrases | Manage My Phrases

Measurable goals:

To add as a NEW value select >>> [ Add

Most Recent Entry

| Clear |

History of Prognosis, Expected Outcome, and Goals

Problem Prognaosis/Expectations Goals

Last Update ‘DateAssigned

Interventions

Use the Interventions panelto document interventions linked to the completion of a goal in the

CCM Care Plan.

Interventions

Problem: |

Comman Phrases My Phrases | Manage My Phrases

Intervention: I

Status: l:l Responsible Team Member:

Start Date: Frequency:l

Role: I

Next Intervention Due: lIl Review Date:

Common Phrases My Phrases | Manage My Phrases

Progress: I

To add as a NEW value select >»> [ Add )

( Clear )

" Uncompleted only " Completed only  (* All Intervention History

Problem Intervention Status Complete Start Date |Frequency

Assigned To |ROIe Se
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Symptom Management

Use the Symptom Management panel to document and manage the symptomology linked to a
chronic condition.

Symptom Management @
Symptom: I

Common Phrases My Phrases | Manage My Phrases

Management plan: ;I

(Gear ) =

Common Phrases My Phrases | Manage My Phrases

Progress notes: :I

[ Clear ) =l

 Add [ Clear )

Date Symptom Management Plan Progress

Care Coordination Plan

The Care Coordination template provides a focal point for patient care information gathered from
all members of the patient care team and available for review by those team members.

Care Coordination Plan )
Coordination with: I
Common Phrases My Phrases | Manage My Phrases
Care coordination comments: ;I
. Clear )
=
. Add 7
Coordinated With Coordination Comments |Date

I i
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Add a Care Coordination Plan
1 Click the Coordination with field.
The CCM coordination window appears.

x

‘Community agencies
DME services
Family/caregivers

Homecare
Pharmacy
SNF/ECF/assisted living
Spedialists

Close:

2 Select a caregiver from the list.
Click the Care coordination comments field.

4 Use the Common Phrases and My Phrases to assist in entering the care coordination
comments.

5 Click Add.
The details are added as a row in the Care Coordination Plan grid.

w

Update a Care Coordination Plan

1 Highlight the line item to be updated in the grid.
2 Type in the updated details.
3 Click Update.

The line item is updated.

Delete a Care Coordination Plan

1 Highlight the line item you want to remove in the grid.
2 Click Delete.

The line item is removed from the grid.

Medications

Use the Medications panel to document the medications prescribed to a chronic care patient.

Medications )

=/

Patient status: + Comment [ No medications this encounter [~ Medications recondled

/| Sig Description
1 tablet by Oral route 2 times per day

Medication

Topamax 100 mg tablet

IrAddepdale“ (" Reconcile )
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Review Medications in the Grid

> You can sort the contents of the Medication grid by clicking a column heading. Use it also to

toggle from descending to ascending order.

> Toindicate that the patient was not prescribed any medications, click the No medications this

encounter check box.

> To indicate you have reconciled the medication list, click the Medications reconciled check
box. You cando a more detailed reconcile by using the Reconcile popup template.

> Toindicate that the medication list has been reconciled, click the Medications reconciled

check box.

Note 1: To do a more detailed reconcile, use the Reconcile popup template.
Note 2: Checking this box does not change the display in the Medication grid.

> Toopen the Medication Review module, click Reconcile.

Complete the Medication Reconciliation for Patient template.

Add a Medication to the Grid

1 Click Add/Update.
The Medication module opens.

G B3 [k | Nextoen = {2} Grid Preferences

=101 %]

18 year Old Male | No Rx eligibility status

| H Status ‘ PDR | Medication Name ‘ Generic Name

| Original Start

<

g | startDate | StopDate | sig

E I=) Status: Active (1 item)

= d Active EPl Topamax 100 mg tzblet TOPIRAMATE 04/20/2016 1 tablet by Oral route 2 times per day
2

7} Prescribe New | <3 Print [yiSend {3 Renew - ) Interactions ~ [ Stop ~ iy Resources ~ Dose Range

Delete | A RxEl iedication History |3 Recondie
Topamax 100 mq tablet
Sig:  1tablet by Oral route 2times per day  Edit Sig . Remove Sig :
topiramate
™ PRN Reason | Accept Cancel (Topamax)
Guartiy: [0 Urits: [Tablet Reils: [0 I Dispense As Witen
Start: |D4/‘2Df2m€ 017]  Duration: l_ =] ™ Prescribed Elsewhere Source Full Prescribing Information

Stop: [T 05
— Problem:
Non-Clinical | 77 / Add...

Netes to | 47 Select Medications in PDR
Phamacy- | 2055 = =
Provider. | Terms of Senvice i
Location: [
Note: Add Note
1| | L4 ;
2 Add the prescription(s) for the chronic condition.
3 Return to the CCM Care Plan template.
The newly prescribed medication populates the grid.
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Complete the Medication Reconciliation for Patient

Medication reconciliation is a review of patient adherence to prescribed medications.

Reconciliation

can be performed by comparing two lists (i.e., using the Electronic Reconciliation option) or by
checking the Manual Reconciliation check box. This means you may have a paper chart that you
are comparing to the patient's current medication list or that you are documenting adherence to an
existing medication list if there are no external sources to reconcile. Medication reconciliation is

performed in situations including, but not limited to, the following:

> New patients

> Periodically for established patients

> After a hospitalization or emergency department visit

> After care by another provider

> Whenever the provider thinks necessary

The ability exists to perform medication reconciliation manually or electronically.

> To review the patient's medications and performa medication reconciliation, click the Reconcile

button.

The Medication Review pop-up template opens.
> The Medication Review panel contains two grids.

> The Medication List grid contains a list of current medications that need to be reviewed for

patient adherence.
> The Medication Review grid displays reviewed medications.

Medication Review X
Hons to candurt a medication review: () I
Panel Control: (=) Toggle| (=) | Cyde &
Reconciliation Type \AJ

Manual reconciliation: [~ Manual medication reconciliation completed Electionic recondiliation:

Medication Module

»®

,
2

Medlication Review

Ta mave items fram the Medication List ta Medication Review, seiact the chackBay and click individuarl grid raws, ar "Review All - Taker As Divected” buttar

Medication List [~ Review - adherence: | H

(" Electronic Reconciliation )

Medication ‘S\g Desc Lask Refilled
Cough & Cold 30 ma-10 ma-100 mg-250 mg
capsule

Tylenol 325 mg tablet

take 1 tahlet by oral route every 4 hours as needed

Ga to Medication Maduls abave ta adaysdit medication fist, [
Medication Review

Review All - Taken As Directed )

Adherence Medication Mame 5ig Desc Start Date |Stop Date | RxElse

|Last Refilled [status

KT

Medication: Sig desc

Adherence:

u B () (

[EX|

01/08/2018
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Review Medications Manually

1 Select the Review —adherence check box above the Medication List grid.

2 Inthe Review —adherence picklist, select a patient adherence comment or select the top blank
line and manually type a comment.

3 Toreview all the medications in the Medication List, click the Review All — Taken As
directed button.

The medications move to the Medication Review grid below the Medication List.

Note: To review one medication at a time and select a different adherence for each, select one
row at a time in the Medication List. Each medication selected moves to the Medication Review
grid. To move a medication from the Medication Review grid back to the Medication List, select
the medication and click Remove.

Update the Adherence of a Medication
1 Select the medication in the grid.

2 Select the adherence in the Adherence picklist.

3 Click Update.
4

In the Reconciliation Type panel, select the Manual medication reconciliation
completed check box, and enter any additional information.

Review Medications Electronically

1 Click the Electronic Reconciliation button.

Reconciliation Type = )8
Manual reconciliation: [~ kanual medication recanciliation completed Electronic reconciliation: { ( Electronic Reconciliation ) "}
¢
P— —~ &
Medication Module O] ?
- 3
Daubie cligh g ta gaasedit Medicatior Madul

e AN NP I NV S Y o S VIR VRIS S SRV W

The Clinical Reconciliation module opens.
2 Onthe Import tab, select the Surescripts® medication history file.

Note: You cannot import a Surescripts medication history file without first documenting patient
consent in the Medication Module.

3 Document who confirmed the medication list.

4 Performa reconciliation between the medications in the EHR panel and the Surescripts file
medications.

Note: The ability exists to also complete the reconciliation from the Medication module using
the Medical History and Reconcile buttons.

Reference: For more information on clinical reconciliation, refer tothe Clinical Reconciliation
Module section in the Clinical Modules Guide for NextGen Ambulatory EHR.

5 Click Confirm.
DUR interactions display.
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6 Click Close.
The Medication List in the Medication Review paneldisplays any updates or additions.
7 Document the patient adherence.

8 After completing a manual or electronic medication review, select the Transitioning into care
check box and/or the Summary of care received check box to document patient status.

9 Click Save & Close.
The Medications reconciled check box in the Medications panel appears selected.

Complete the Social, Functional, and Environmental
Assessment

Use the Social, Functional, and Environmental Assessment panel to document the CCM
patient's social and confidential histories.

Social, Functional, and Enviro 1 A =

Histony Review & lastdoumented 2 @

Substances Encounter Date | Tabacca Use |Tabacca Type | Smaking Status Usage Per Day_[Pack Years [Date Quit |

Tobaceo
Alcahol/Caffeine

Statuses

Lifestyle

(Confidential History ) ( Add )

The social history includes the patient's:

> Relationships

> Home environment

> Education

> Nutrition/Elimination

The confidential history includes the patient's
>  Substance abuse history

> Psychiatric/placement

> Sexual practices

> Child abuse

Each of these components can be accessed using the hyperlinks in the left pane.
1 Click the History Review hyperlink.
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The History Review window displays.
x|

Med/Surg/Interim Hox: " Detailed document Reviewed, no changes

('"Ra\tlewed,updated ('"Hlstoryunobtalnabla: l:l

Family: " Detailed document (‘Reuiewed,no(hanges

(‘Reviewed,updated (‘Historyunobtainable: l:l

Socdal: % Detailed document (' Reviewed, no changes  (last updated 06,12/2017)
(@) Reviewed, updated (o History unobtainable:

( Save & Close ) f Cancel \

The History Review window provides three history classifications:
> Med/Surg/Interim Hx
> Family
> Social
2 For each of these classifications, select the type of history review you are performing:
> Detailed documented
> Reviewed, no changes
> Reviewed, updated
> History unobtainable
3 Once you have completed your selections, click Save & Close.

The Social, Functional, and Environmental Assessment panel appears. The date of the last review
appears to the right of the History Review hyperlink.

last updated 06/12/2017)
History Review 7]
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Add Social and Confidential History Details

1 Click Add.

The Social History windows opens.

HE Pediatric Social History - Relationships

< Tobacco

4 Relationships

% Home Environment
# Education

< Mutrition/Elimination

< Comments

< Adult Sodial History

" Detailed document  (” Revi

d, updated " Revi

d, no changes

Age: | 18 years 5 months Histarian: |
Preferred Ianguaga:

Child Care:
Provider:

I iather

I Father

" Grandparent
I sibling

(] Manny

TTTTT

Relationships:

Resides with:
Primary:

Days/week:

Days/weeks
(] Daycare
I sitter [
I sert [
™ Relative: l_
I Neighbor/friend [

" History unobtainable

Last updated/detailed doc )

facility name:

relative:

Time spent:

Secondary:

Time spent:

(add)
(Add)

Parent/guardian relationship / | Qccupation

Tobacco Exposure:

Smokers at home? ¥~ Mo 1 Yes

[T Maternal depression screening performed
[T Maternal depression screening result discussed

———

Parents’ marital status:

Multiple birth: & No ' Yes

Siblings: How many?

Cooperates with teachers:
Has enough friends:

Has friends of both sexes:

Concerns about relationship with family/friends/others: & No € Yes

Birth order:
Relationship with sibling(s):

Cooperates with family/friends: & No T Yes

© No  Yes
 No 7 ves
© No © Yes

(" Save&Close ) ( Cancel )

2 Enterall the required details.
3 Click Save & Close.
You are returned to the CCM Care Plan template. The social history entry has been added to the

grid.

History R

» Relationships
Home Environment
Education
Nutrition
Comment

Social, Functional, and Envir

last updated 06/12/2017)

@

Encounter Date: Time

06/12/2017 07:36 AM

Primary residence

The patient lives with
mother.

(Confidential History )

A

4 Click Confidential History.
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The Confidential History window opens.
X

[ fin t/qual

Substances
Psychiatric/Placement

Sexual Practices Alcohol Use
Drinks alcohol: € Mo & Yes { Formerly

Type: | hard liquor Freq: | daily Amt: |4 beers Last drink: I last night

Sought treatment for alcohol abuse: & No 7 Yes

Child Abuse

Have you had withdrawal problems, seizures or blackouts from alcohol or drugs: & No % Yes
Involved in a 12-step program: (% png € Yes
Emergency medical attention required due to intoxication: € Mo % Yes MNumber of times: [ 2

Family history of alcoholism: ¢ pg €7 ves

Drug UsefAbuse

Uses drugs: © No % ves Formerly Age started: | 10 years
Type: | marijuana Freq: | 2%/ day Route: | inhaled ¥ Quit | 06/04/2017
Type: | Freg: | Route: | ™ Quit
Type: | Freq: | Ruute:l ™ qQuit

Sought treatment for drug abuse: & No € Yes
|_ Outpatient |_ Inpatient

Involved in a 12-step program?  (C No € Yes
Emergency medical attention required due to drug use: { po {7 Yes

Family history of drug abuse: © No 7 ves

(_ Save & Close ? ( Cancel )

5 Add or modify confidential history details (including all required templates).
6 Click Save & Close.
You are returned to the CCM Care Plan template.

Mental and Cognitive Assessment

Use the Mental and Cognitive Assessment panel to document the CCM patient's mental and
cognitive condition.

Mental and Cognitive Assessment @
Date ‘Instrument | Score | Severity/Interpretation MDD Classification Completed By Comments
K| »
CAdd)

Page 58 of 77 Confidential — Proprietary Information — For Use By Authorized Company Clients Only. D o Not Distribute. 01/08/2018



Chronic Care Management User Guide 4.0

w

01/08/2018

Add Mental and Cognitive Assessments

1 Click Add.
The Screening Tools window opens.

Interactive Screening Tools ()

Behavioral Health Assessments Health Status Assessments

4 Framingham 10 ¥
Health Assessment
7} 4 The Saint Louis Uni
Self Assessments

I R

k for CAD

versity

% Edinburgh Paostnatal
Hy -

gstock Eld, bu
ns Rand 12 ltem Health Surv

ent Health Qi
Suicidal/Homicidal Risk

Screening instrument: Score:  Severity/interpretation:

onnaire Disability Index (HAQ-DI{c}} @
ental Status (SLUMS) Examination

[ Web ) Hamilton Rating Scale for Depression (HAM-D)
st (H-S/EAST) —

EE Screening Tools

|

Website Screening Tools @

(TWeb ) ASCVD 10 Year Risk

(_ Web ) Bipolar Spectrum Diagnostic Scale (BSDS)
{ Web )1 Goldberg Depression Questionnaire

([ Web ) Hamilton Anxiety Scale [HAM-A)

( Web ) UKPDS Risk Engine
I':m Zung Self-Rating Depression Scale

Comments: Major Depressive Disorder (MDD) pre-treatment @
| B =l |
[ Seescanned document < Exclusions (Add_ ) (Cupdate )( Clear )

Screening Tool < Health Promation Plan
Date Score 5 C By [ [MDD Classification |
|

( _Edit ) ve )

(Ccancel )

Select the behavioral, health, or self-assessment you are documenting.

Fill out the assessment.
Click Save & Close.

The assessment is now listed in the Screening Tool grid.

Screening Tool % Health Promotion Plan
Date Tnst t | score [ 5 = d By [ t MDD C
06/14/2017 Drug Abuse Screening Test | 3 Low level MEXNTGEN Y. Admin
(DAST)
n =
( Edit ) ve )
(" save & Close ) ( cancel )
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CCM Care Plan Review

Use the CCM Care Plan Review panelto review and submit the CCM Care Plan.

Care Plan Review Care Plan Review Interval 12 Months 11 Months 21 Days till next review
¥ Care Plan Reviewsd 06/26/2017 { Submit \
© submitted
[History of POC Review)
Date Reviewed | Due Date | Provider Mame
06/26,/2017 06/26/2018 Delete |
06/26/2017 06/26/2018
06/15/2017 12/15/2018 - m——
K1 i

Submit a Care Plan Review

1 Click the date field.
2 Click the Care Plan Reviewed check box.

Today's date populates the calendar entry.

Care Plan Review Care Plan Review Interval 12 Months 1 Year 5 Months 26 Days till next review
¥ care Plan Reviewed | 06222017 (" Submit )
€ Submitted

3 Click Submit.
The details of the patient's care plan review are added to the History of POC Review grid.

Care Plan Review Care Plan Review Interval 12 Months 1 Year till next review
¥ care Flan Reviewed [ 08262017 | { Update |
© Submitted ’ )
[Histary of POC Review]

Date Reviewed Tl Due Date ‘ Provider Name
06/26/2017 06/26/2018 —— |
06/26/2017 06/26/2018
06/15/2017 12/15/2018
KV |

Update the CCM Plan of Care Date
1 Highlight the CCM plan row in the History of POC Review grid.

2 Click Update.
The updated information is saved to the patient chart.

Delete a CCM Plan of Care

1 Highlight the CCM plan row in the History of POC Review grid.

2 Click Delete.
The grid entry is removed.
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Goals

Use the Goals panel to document the CCM goals and time span for the patient.

Goals

[ Goals reviewed/updated

The change I want to make is:

The steps I will take to achieve this change are:

How important is this change to you?
on a scale from O [not important) to 10 (very important)

Things that could make it difficult to achieve this change include:

My plans for overcoming these difficulties include:

How confident are you that you will be able to reach this goal?
on a scale from 0 {unsure) to 10 (very sure)

Goal statement:

How much: |

When: |
How often:

Support/resources ITwill need to achieve this change include:

 Short term goal el Long term goal Timeframe for goal achievement:

Characters left: 1000

{Page down to view grid)

Add ) ((Update ) (_ Clearall )

Add a Goal

1 Click the Goal reviewed/updated check box.

The Goals options appear.

Vi

[ Setnew goal(s)

[T Met goalfs) 7 Revised goalls)

2 Click the Change | want to make is field.

w

Type in the first priority change to be made by patient for recovery.

4 Click the How important is this change to you field.

The Importance window opens.

5 Select animportance for this goal.

(o2}

T

Complete all the fields in the Goals panel.

7 Inthe Support/Resources needed to achieve this goal field, click the

Support/Resources hyperlink.

01/08/2018
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The Care Coordination Team list opens.

Care Coordination x|

care manager,
community resources,

grandchild,

son,

spouse/significant other,
support group,

Cloze |

8 Select one or more resources and click Close.

9 Click Add.
The goal is added to the Goals grid.
[Page down to view grid)
Date | Review [Rev. Date  |Goal Type | Timeframe Goal Statement | change [importance | steps
08,/12/2017 Iy test test test 2/10
K| 2
Generate Care Plan: | Generate )
> Toremove goal details from all the fields prior to adding, click Clear All.
Update a Goal
1 Highlight the row in the goals grid.
2 Update the goal details.
3 Click Update.
Delete a Goal
1 Highlight the row that you want to remove from the goals grid.
The Remov e button is enabled.
2 Click Remove.
The goals grid row is deleted.
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CHAPTER 8

CCM Telephone Template

Use the CCM Telephone template to document telephone conversations happening outside of a
formal encounter.

Active Medications

‘Current Problems

*= Preferred contact

4 06/12/2017 07:36 AM: “Intake’ 06/12/2017 07:36 AM : "*"CCM Telephone” x | 06{12/2017 07:36 AN ; “*"CCM Provider Test Action” | *CCM Billing |  08/12/2017 07:36 AM: “**CCM
Spokewith: [ Patient ‘Contact Information: Care Mgmt. Template ‘Care Plan Template
= Contact type: Name: Home: Alternate: Ext:
g
& [owemw o S o e —
E Urgengy: Relationship: Day: Ext: Cell:
£

[oynoon [mother sl I[ | [ ]

Date of call: Time of call: +HIPAA Other: _(this call only} Email:

062172017 1150 AM_| T After hours (o S (o

Medication Sig Description Dx Code | Diagnosis | Date Diagnosed | chronic
Topamax 100 mg tablet 1 tablet by Oral route 2 times per day 1o Essential (primary) hypertension i ¥
E10.3 Type 1 diabetes melltus wi complication i Y
1] i
Communication: [ Chronic Care Mgmt Actions:
Details: Completed:
CCM service type: | [ Schedule appaintment: [
You MUST enter minutes before you can send CCM!!!! Duration: [ send referral: r
SortBy:® summary € Phrase CCM Service Common Phrases My Phrases | Manage My Phrases [T Place new medication order: r
=] ™ Adjust medication: r
[T Send test resultis): r
=] [ counsel patient: [ r
[ other: [ r
(Meds/Allergies/Chronic Problems) < Review of Test(s) - - ;
(" Ardmin Actinn | (Release f Infa | an (PHIV

Important: Remember that you must enter the number of minutes spent on the call before sending it
for CCM billing.

These phone calls are then tracked in the CCM Management template in the CCM Telephone
Call History panel.

Document a CCM Telephone Call
1 Click the Spoke with Patient check box if able to talk directly with the patient.
2 Click the Contact type field.

The Contact Type list opens.

Contact type: |

Incoming call
Incoming email
Incoming fax
Incoming voicemail
‘Outgoing call

Close

3 Select a contact type. For this example, click Outgoing call.
4  Click the Name field.
5 Type the name of the person that spoke with you.
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6 Click the Urgency field.
The Call Urgency list opens.

Call Urgency x|

by 5 p.m.

by noon

now - emergency
when available

within 1 hour

within 2 business days
within 24 hours

Close:

7 Select a call urgency. For this example, click by noon.
8 Click the Relationship field.
The Relationship list displays.

X

aunt

auntie aunt
brother
daughter
daughter-in-law
father
father-in-law
foster child
foster parent
friend
granddaughter
grandfather
grandmother
grandson
mother
mother-in-law
neighbor
nephew

niece
sdkjskdsf

self

significant other
sister

son

son-in-law
spouse

step daughter
step parent
step son

uncle

Cloze |

9 Select arelationship from the list. For example, mother.
10 Click the Date of call field.
11 Select a date from the calendar. For example, Today.

12 Click OK

The Time selector opens.

x

Time
Hour: [ Minutes: | =AM M

76k ) (cancel )

13 Enter the time of the call. For example, 9:30 a.m.

14 Click OK.
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To document an after-hours call, click the After hours check box Notice that, upon return to the
Telephone template, the Contact Information populates.

Contact Information: Care Mgmt. Template Care Plan Template
Home: Alternate: Ext:
o[- ] o ]
Day: Ext: Cell
O [ | o
Other: [this call only) Email
(- [ \
#= Preferred contact
15 Scroll down and click CCM service type.
Communication: [¥ Chronic Care Mgmt Actions:
Details: Completed:
CCM service type: | Coordinate with Home Hea\th | [T schedule appointment: I Il
You MUST enter minutes before you can send CCM!!!! Duration: [T Send referral: i
SortBy: (% summary ¢ Phrase CCM Service Common Phrases My Phrases | Manage My Phrases [T Place new medication order: r
d r Adjust medication: I
r Send test result(s): -
= [T cCounsel patient: | r
- - [C Other: | r
(Meds/Allergies/Chronic Problems) + peview of Test(s) 4 ~ P -~
[ Admin Action ) (Release of Info Log (PHI))
The service type list opens.
x|

tet_zervice_desc |

Coordinate referals
Coordinate Transportation
Coordinate with Home Health
Diagnosis checkup

M anage services

danage specialist visits

d anage transition care
Medication checkup

Refresh |

[k | Caniel |

16 Select Coordinate with Home Health.
17 Click OK.
18 Click Duration.

19 Using the Number Pad, enter the call duration.

Note: Ensure that the time increments (3, 5 or more minutes) add up to at least 20 minutes before

you bill under 99490 for that month.

20 Click OK.

The CCM service minutes documented uploads to the Services Provided This Month grid on
the CCM Management and the CCM Service History grid on the CCM Telephone template.

The call displays in the This Communication History grid.

This Communication History: Tasking:
Date |Time | Concerns/Tssues | Comments ‘ Employee |T Priority:
06/15/2017 | 9:30 AM CCM NEXTGEN ¥, Admin _ i
(" Send & Close )
‘I _,I status: % open O Complete

01/08/2018
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The CCM service minutes documented uploads to the Services Provided This Month grid on
the CCM Management and the CCM Service History grid on the CCM Telephone template.

21 Tosend ataskand close the template, click Send & Close to the right of the Communication

History grid.
The Task Recipients window opens.

For more information on the on updated template and document, go to the NextGen Healthcare
Success Community (https://www.community.nextgen.com/) to access the latest version of the

Telephone Call Tasking White Paper for NextGen KBM.

The CCM service minutes documented upload to the Services Provided This Month grid on
the CCM Management and the CCM Service History grid on the CCM Telephone template.

q 06/12/2017 07:36 AM : “*Intake” r 06/12/2017 07:36 AM ; “**CCM 06/12/2017 07:36 AM : Document “"DCE _Telephone_Call” xl

3

4| & B | m™XText
Anal v 12
3

Erl S X x*

B . L b

N I PR
L i v

| % TELEPHONE MESSAGE

Patient Name
Date of Call
Home phone
Day phone
Alternate phone

Age 18 years 5 months

Spoke with:
Time of call:
Call taken by:
‘Contact type:
Call type:

Telephone Contact Detail
Date Time
06/13/2016 2:26 PM

Detail

Communication

Medication requestTOPAMAX (TOPIRAMATE)
100 ma 1 tahlst by Oral raite 3 fimes ner day

Employee

<20

Add a Telephone Call

1 Openthe NextGen KBM Telephone Call template.

06/12/2017 07:36 AM : “*Intake" r 06/12/2017 07:36 AM : "**CCM Management” T 06,/12/2017 07:36 AM : Document ‘DCE_Telephone_Call®

06/12/2017 07:36 AM : "Telephone Call” x

@@ contagion Risk 7 TOB

Specialty v Internal Medicine Visit Type v Chart Update

® Carc Guidelines | Global Days

(‘Patient Contact Info ) (View Scheduled Appointments) (Telephone Call Summary)  PCP:

% Comments

Communication:

% Medication Management % Test Result Request # Forms/Records # Other

% Medical Question % Referral Request % Billing Question

Display: [™ Send letter to patient due to inability to contact

% Qutgoing Call

‘Communications:

Fanel Control: (=)|Toggle| (@) #| cyce | @

DHIN  (DDM ?(_AD|¢-

(=)
2

“ Charges

Date Contact Time_| Contact By [Reason | Concernsiissues | Comments |Ena
07/06/2017 | 8:00 AM mother Other Communication ME,
07/06/2017 | 7:57 AM mother Other Communication: Urgency:by noon. NE
07/06/2017 |7:44 AM mother QOther Communication: Urgency:by noon, ME
06/15/2017 |9:30 AM Other (aal} MNE
06/13/2016 | 2:27 PM Medication Communication Su
Management Medication request TOPAMAX TOPIRAMATE] 100 mg 1 tablet by Oral route 2 times

per day

comment:

Testing time
06/13/2016 | 2:27 PM Medical Question bite(s) Communication Su

Comment :
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2 Inthe Communication panel, click Other.
The CCM Telephone template opens.

11/06/2017 07:50 AM : "**CCM Telephone” x ]

Spoke with: [~ Patient Contact Information: Care Mgmt. Template Care Plan Template
Contact type: Mame: Home: Alternate: Ext:
- e —
Urgency: Relationship: Day: Ext: Cell:
[ [ ¢ [ mogs3-2222 || | [ wi22016172 |
Date of call Time of call: HIPAA Other. _fthis call only) Email:
rAfterhours (ol (1 - | &
%= Preferred contact
Active Medications Current Problems
Medication Sig Description Dx Code |Diagnusss ‘ Date Diagnosed | Chruﬂ
789.09 Abdominal pain radiates to back i N
452 Acute (sudden onset) inflammation of the throat (sore i N
throat)
296.80 Bipolar affective disorder i N
296.80 Bipolar affective disorder with moderate mania 1 N
Fd1.1 Generalized anxiety disorder I N &
KN LI_I
Communication: ¥ Chronic Care Mgmt Actions:
Details: Completed:
CCM service type: “ [T schedule appointment: | r
Duratiun:l [ Send referral: r
Sort By : 4% Summary ¢ Phrase My Phrases | Manage My Phrases [ Place new medication order: r
= [T Adjust medication: r
I7 Send test resultis): r
;I [T Counsel patient: | r
[ Other: | r

( Meds/Allergies/Chronic Problems ) Review of Test(s]

o

3 Click the Contact type field.
The Contact type window displays.

Contact type: 5[

Incoming call
Incoming email
Incoming fax
Incoming voicemail
Qutgoing call

Close:

4 Select a Contact type. For example, Outgoing Call.

> You canclick Close if you are not selecting a contact type.

Click the Name field, and type the name of the contact.

Click the Urgency field, and make a selection from the Call Urgency window.
Click the Relationship field and make a selection from the Relationship window.
If you spoke with the patient, check the Spoke with box.

Below the Active Medications panel, check the Communication box to indicate this is a CCM
patient.

© 00 N O O
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The CCM Service type field populates the screen.

Active Medications

Current Problems

Medication | Sig Description Dx Code | Diagnosis | Date Diagnosed | CnruiI
789.09 Abdominal pain radiates to back il N
462 Acute (sudden onset) inflammation of the throat (sore il N

throat)
296.80 Bipolar affective disorder i N
296.80 Bipolar affective disorder with moderate mania il N
Fa1.1 Generalized anxiety disorder i H -
4] | _>I_I
Communication: W Chronic Care Mamt Actions: "
Details: Completed:

CCM service type: “ [T schedule appointment: r

Duration: [T send referral: r

Sort By : &% Summary " Phrase My Phrases | Manage My Phrases [T Place new medication order: r

&] [T Adiust medication: r

[ Send test results): r

ient: r

;I [T Counsel patient: |

— [T Other [ r
(Meds/Allergies/Chronic Problems)  Review of Test(s) - N S\
[ Admin Action ) (Release of Info Log (PHI))

10 Click the CCM Service type field.
The service type list displays.
5

tsl_service_desc

Coordinate referrals
Coordinate Transpartation
Coordinate with Home Health
Diagnosis checkup

Manage services

M anage specialist vizits

M anage transition care
edication checkup

Refresh |

(i | Cancel |

11 Select the service type from the list. For example, Coordinate Referrals.

Note: Service types are added in the CC

M Practice Setup template (on page 9).

12 Click OK.
13 Click the Duration field.

14 Use the Number pad to enter the total minutes.

The CCM service minutes documented uploads to the Services Provided This Month grid on
CCM Management and the CCM Service History grids on the CCM Telephone template. Click

the grid immediately below and use the Common Phrases link to enter free-text notes.

15 To generate and forward a task and close

the template, click Send & Close.

16 To close the template, click the Save and Close.
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CHAPTER 9
CCM Provider Test Action Template

Use the CCM Provider Test Action template to review a CCM patient by:
> Reviewing the Appointment Information and Contact Information panels.

> Addressing the Orders.in the grid.

4 06/12/2017 07:36 AM : "**CCM Provider Test Action”  x |

@T0B  (DHIN (TDM  (DcaD | -]

Specialty v Intemal Medicine Visit Type v Chart Update

I T T N S

& ¢, Guidelines Global Days Fanel Control; (=) Toggle| (=) €| Cyde | &
2y
Appointment Information =)
Appointments
First office visit: Mast recent office visit: | 08/13/2016
Contact Information =)
Home: L1 - | work [[#15454-1514 Mobile: () - Pharmacy (preferred): [
Orders =
[ @ View of All Orders Status Date Time. Date Completed | Order | Report
completed  06/14/2017 1206 PN 06/14/2017 Clock Drawing Test 25

Diagnostic Study {con

Lab arders

Lab results fview only)

Hotes only

Other orders =

01/08/2018 Confidential — Proprietary Information — For Use By Authorized Company Clients Only. D o Not Distribute. Page 69 of 77



Chapter 10 CCM Population Dashboard

CHAPTER 10

CCM Population Dashboard

The CCM Population Dashboard template allows you to view and manage all CCM patients

enrolled in the current practice.

The CCM Population Management grid displays:
> Patient Name

> Rendering Provider

> Time Logged This Month

> Issues

The Issues column lists one or more statuses that affect a patient's enroliment into CCM care.

4 06,05/2017 05:28 AM ; “**CCM Management’ *CCM Population Management x ]

*CCM Sidebar o

Chronic Care Management Population Management
Chronic Care Management Use this template to manage CCM enrolled patients in the current practice.

Use the filter to show all patients or only show those that have billing issues.

CCM Billing By default the grid shows current month, Use the "Select Month” filter to see previous months.
Select a patient from the table and click the Open Chart buttan to go directly to the patient chart.
CCM Population Dashboard To unenroll a patient, highlight them in the grid and click the Unenrell Patient button.
CCM Opportunity Dashboard (Choose Filter First) (Select Range 2nd)
Filter Grid | Shaw All Select Month Organize by: " Patient (' Provider
LCM Practice Setu Date enrolled | Patient Name [Rendering Provider [Time Logged This Month___ | Bill ssues
06/01/2017 Less than 2 chronic conditions specified to bill Less than 20
service minutes recorded this month
08/02/2017 Less than 2 chronic conditions specified to bill. Less than 20
servics minutes recorded this month
0512472017 Less than 20 service minutes recorded this month
06/0172017 30 Less than 2 chronic conditions specified to bill
06/02/2017 125 Already billed for this month
06/05/2017 20 Ready 1o bill

4

The billing issues/statuses that impact patient enroliment are among the following:

> Readyto Bill

> Patient suspended from billing

> No CCM payer assigned

> Already billed this month

> Less than 2 chronic conditions specified to bill

> Lessthan 20 service minutes recorded this month
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Organize and Filter the CCM Opportunity Dashboard
Contents

Use the CCM Opportunity Dashboard template to identify patients that meet chronic care
management criteria, but are not yet enrolled in CCM.

Important: Since the CCM Opportunity Dashboard grid does not refresh upon opening the template,
we recommend that you perform an update whenever you want to view the most current data.

> To refresh the data and repopulate the grid click Update.

CCM Opportunity Dashboard Functionality

Use the CCM Opportunity Dashboard to:

> Opena patient chart to view, enroll, edits or otherwise manage the patient encounter displayed in
the grid

> Change a patient's CCM status to eligible
> Generate a Crystal report containing CCM Opportunity data
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CHAPTER 11

Additional Configuration and Setup

This section provides information about the following setups:

> Adding the CCM Status fields to the Patient Information Bar

> Configuring of the CPT® codes and Service Item Library (SIM) for charges and billing
> Adding CCM Manage and CCM Plan links for easier navigation

Add the CCM Status to the Patient Information Bar

1 InFile Maintenance, go to Practice Preferences.
2 Navigate to the Patient Information Bar menu item.
3 Inthe Table Fields sections, search for DCE_CCM_Demographic_Fields.

Grace Adaleer (F) DOE: 10/03/1972 (43 years) ; -
= Address: 123 Any Street MRN: 32 CCM Status: Enrolled PCP: Lucklane, Craig

f’ Horsham, PA 19044 Insurance: BCBS Of California... Care Plan Reviewe... 05/05/2016 Referring:

5.7 Contact: (215) 677-7777 (H) Nickname: Lab Care Plan Due Date: 05/05/2017 Rendering: Anderson, Barry FP MD

® OBGYN Details 4 Sticky Note |  Referning Provider | & FIPAA | + Advance Directives | % Screening Summary

i B
Select Demographics Table M
Template Customization Template

Popup Template 1 Iorder_administlation IOI‘d( Name 1
chm_orders_monitar,

P Template 2 = l— I - - - -

e PR Pati chm_scheduling_

Popup Template 3 I I chm_urine_dipstick_ K

chm_vital_signs_maonitor,
Table —ie_sins_monor

chm_wound_care_manitor
Table Field 1 |DCE_CI:M_Den19&a‘phic_F [ _enrolin CDCoverage.

CMSICDCoverage_ I

Table Field 2 |DCE_CCM_Demogmp b date | | ContrastAlleray_ I
Coordinatar,

Table Field 3 IDCE_CCM_Dernogmphic_F ot _ DCCVTEEO_rder i

llly g OCE. CCM_Demographic_ficds_|

DCE_History_probsgoals_

DCE_intervetion_hist_grid_

DCE_YTD_Service_Log_

display_text_only_

DoctorTeam_

duration_dm_

edit_patient_provider_role_

eds_inb_refemal_master_

OK I Cancel

Alerts
Display PM Alerts
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4 Input the required details in the Field and Display Label fields.

Table Field Display Label
Table Field 1 [¢2%] [DCE_CCM_Demographic_F [6x_snrolment_status =] [com Status Clear
Table Field 2 IDCE_CI:M_DEWOQ'HDWC_F Ibd_date_reviewed_care LI ICare Plan Reviewed Clear

Table Field 3 IDCE_CI:M_DEWOQ'HDWC_F Ibd_date_reviewed_care_due LI ICare Plan Due Date

Note: You canalso add a Care Plan Reviewed Date and a Care Plan Due Date.

Configure CPT4 and SIM Codes for Charges and
Billing

1 Click CPT4Codes.

@ Counters

= Search Method
E_ CPT4 Codes @ Code " Description

n Diagnosis Catenories [F] Search for keyphrase amywhere in the item
%% DME Regions Type the fist letter(s) of the item you wan to locate

|EZED
# Employers Chronic Care Manage
Q.' Enterprises

__‘: External System Setup Code Description

EE rorm Templates [52450  [Chronic Care Management

- Type of Service Reimbursement Code
B Formats Other Medical
T 1cDCM Codes Note

-

®H Label Products

[] Profile Indicator  [—] UPIN Indicator '5:!" Hide []

4 uhu\.\m’hen| OK Cancel

2 Add the following codes, one by one, to the Service Item Maintenance (SIM) Library

Include Hidden tems Cal

window.

CPT Code Use for

99490 Chronic Care Management (up to 20 minutes)
99487 ComplexCCM

99489 ComplexCCM Add-On (each additional 30 minutes)
G0506 Add-On to CCM Initiating Visit
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The example below shows the addition of CPT4 Code 99490.

TLEL Service Item Library Maintenance EI =] @
Search Service ftem Library $15]
[ SIM Ly Name 185
B e E— Defautt Service ttem Library

&S Desc !
Service tem #  Description
E|9348’D [Chranic Care Managsmert S5 iHde S O
CPT4Code %

159450 ﬂ r r Chronic Care Management

ﬁemﬂil Other I Payer ] Labels 1 Motes/Significant Events 1 Drugs ]

Place Of Service Component Eff Date Exp Date | Non-Faciliy Price | Facility F
Office [=]| | Global [=]
Department Revenue Code
Modality Form
[=]| 1500 = Al ] (]
After Care Days Base Unit [T] Force to paper [ Anesthesia SIM

[T Force patient responsibility

A Procedure Code 1 A Procedure Code 2 || Suppress Patient Procedure  [| Supprese Biling

| | Seff pay Qualifying Encounter [] Sliding fee exempt

Sliding Fee Qualifying Encounter

Exempt patient adjustment code Qualifying Encounter for all payers
[ Encourtter billing exempt [7] Anesthesia QC
[ Suppress from Statement

7] Rertal [ Behavioral Health [] Prevent charge amount avermides

Rental Duration per Unit  Behavioral Health Base Minutes [0 send s0
charge on claim

ST Hide Library [7]

%mm\'\fhen
3 Repeat the procedure for each of the CPT4 SIM Codes.

Navigation Setup

This section provides information to set up navigation links for the CCM Manage and CCM Plan
templates.

Using the Framework Content System or Practice template, you canadd the CCM Manage
and CCM Plan template links to the Intake, SOAP, Telephone Call, and the other workflow templates.
It is recommended to add the templates to the main tab, sub-navigation tab, or the left side Navigation
bar.

Reference: For more information on editing the Framework content, see the QRG KBM 8.3.8
System Template NGKBM Framework Content Quick Reference Guide.

Add to Main Tabs

You can add the CCM Manage and CCM Plan links to the main tab on selected templates, such as
Intake or Telephone Call, as displayed in the image below:

q / Procedures. [ Supe:niV 09/29/2015 06:29 PM : ““Intake” X |

@B Hee @108 (DHIN  (7)DI Deap | £
z Specialty ¥ Internal Medicine Visit Type v Medicare Preventive
2
R e e mﬂ
=
E

standing Orders | Adult Inmunizations | Peds Immunizations My Plan Procedures | Order Management | Document Library
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Add to Sub-Navigation Tab

You canalso add the CCM Manage and CCM Plan links to the sub-navigation tab as displayed in
the following image:

Hee @ToB @HHIN  (@DM  (@DcaD | £
Specialty ¥ Internal Medicine Visit Type ¥ Medicare Preventive
A e = e e e et o conrin
Order Management | My Plan | AdultImmunizations | Peds Immunization | CCM Manage | CCM Plan

Add to Left Navigation Bar

You canalso add the CCM Manage and CCM Plan links to the left side navigation bar as displayed
below:

4 / 09/29/2015 06:29 PM : "*Intake™

MNavigation A
= | > Intake =
g History
a | soap
g | Finalize
=

Check Qut

Order Management
Orders/Plan
Standing Orders

Anticoagulation
Procedures

bacco ation
* CCM Manage
CCM Plan
TTIETTeTS

Chart Abstraction

Demographics

Document Library

Immunizations

Patient Comment

Provider Test Action

Vital Signs

Screening Tools

CQM Check o
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CCM Administration Reports « 26

CCM Billing Diagnoses « 40

CCM Billing Template « 32

CCM Care Plan Review « 60

CCM Care Plan Template « 46

CCM Management Template « 39

CCM Opportunity Dashboard Functionality « 71

CCM Participating Payers ¢ 15

CCM Population Dashboard ¢ 70

CCM Practice Setup Template 9

CCM Provider Test Action Template « 69

CCM Service Logging « 42

CCM System Setup Template « 8

CCM Telephone Template * 63

CCM Types, Agencies and Team « 16

Change the Grid Data Range * 23

Chronic Care Management Default Specialty *
10

Common Phrase Configuration 25

Complete the CCM Patient Encounter « 37

Complete the Medication Reconciliation for
Patient « 53

Complete the Social, Functional, and
Environmental Assessment ¢ 55

Configure CPT4 and SIM Codes for Charges
and Billing « 73

Create and Attach a Consent Document to the
CCM template « 19

D

Define a CCM Payer « 39

Define the Care Plan Review Interval » 21

Define the CCM Default Specialty * 10

Define the Time Span that Flags a Patient for
CCM=« 15

Delete a Care Coordination Plane 51

Delete a CCM Plan of Care « 60

Delete a Goal « 62

Delete items from the Care Coordination Team
Grid +48

Designate a Workgroup for Auto Tasking of
Care Plan Document 22

Document a CCM Telephone Call « 63

Document Revision History ¢ 3

Documenting Encounters for Chronic Care
Patients e 7

G

Generate a Care Plan Review Due Date Report
by Date Range 25

Generate a CCM Billing 1CD9 Report * 30

Generate a CCM Billing Summary Report « 28
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Generate a CCM Population Management
Report « 27

Generate a CCM Population Summary Report ¢
28

Generate a CCM Service History Report « 45

Generate a CCM Service Item Report « 31

Generate a CCM Service Type Utilization
Report « 29

Goals « 61

|
Interventions e 49

M

Manage CCM Service Charges ¢ 33
Manage Suspended Patients « 36
Medications « 51

Mental and Cognitive Assessment « 58

N
Navigation Setup * 74

O

Open a Patient Chart from the CCM Care Plan
Review Grid « 24

Openthe CCM System Templates ¢ 7

Opportunity Dashboard Setup 11

Organize and Filter the CCM Opportunity
Dashboard Contents « 71

P

Payer Not Set « 35

Print a Consent Document 19

Problems List « 48

Prognosis, Expected Outcome and Goals « 49

Q
Quick Views (Additional Search Criteria) * 23

R

Recent ER Visits and Hospitalizations < 47

Remove a Chronic Care Management Service
Type « 17

Remove a Chronic Condition from the List of
Eligible Conditions 14

Remove Payers from the CCM Participating
Payers Liste 15

Remove Symptoms « 21

Review Medications Electronically <54

Review Medications in the Grid ¢ 52

Review Medications Manually « 54

S

Search for a Patient 24

Seta Payer « 35

Submit a Care Plan Review ¢ 60
Submit G0506 for Billing « 41
Symptom Management « 50
Symptoms List « 20

U

Update a Care Coordination Plan e« 51

Update a Care Coordination Team Details « 48
Update a Goal * 62

Update the Adherence of a Medication * 54
Update the CCM Plan of Care Date * 60
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